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DEUTSCHE BAHN AT A GLANCE

—— Deutsche Bahn Group (DB Group) is aleading supplier of mobility and logistical
services with a clear focus onrail transport in Germany. Its corporate management is located
in Berlin. About 340,000 employees are employed by DB Group, including over 212,000 in

the Integrated Rail System. By integrating transport and rail infrastructure, as well as through
the economically and environmentally intelligent linking of all modes of transport, we move
hoth people and goods. DB Group largely consists of the Integrated Rail System and the two major
international subsidiaries DB Schenker and DB Arriva. The Integrated Rail System includes

our passenger transport activities in Germany, our rail freight transport activities, the operating
service units and the rail infrastructure in Germany.
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WORLDWIDE PRESENCE

COUNTRY PRESENCE

DB Long-Distance 1
DB Regional 9
DB Cargo 18
DBE.C.O. Group 45
DB Schenker >130
DB Arriva 14
As of December 31, 2021.

You can find an overview of our activities per country online at: db.de/worldwide-presence D@
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DID YOU KNOW ...

... that the first ICE high-speed train began regular operation
on June 2, 1991, and with it a new railway era?

——> German high-speed railway transport was first given
the green light 30 years ago by the former Federal President
Richard von Weizsacker. The first ICE started its debut journey
in Kassel-Wilhelmshéhe on May 29, 1991. This was the beginning
of a new railway world. Since then, 1.5 billion passengers have
traveled on DB Group’s environmentally friendly ICE trains.
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INTEGRATED RAIL SYSTEM
Highlights 2021

——> Withits Strong Rail strategy, DB Group focuses on the business operations
of the Integrated Rail System, which includes our passenger transport activities
in Germany, our rail freight transport activities, the operating service units and the
railinfrastructure companies.

FLEET

ICE FLEET EXPANDED WITH THE FIRST XXL ICE

The new XXL ICE trains have been in service since 2021. These
are 13-part ICE 4 trains, which can accommodate up to 918
passengers. In addition to passenger comfort, high energy
efficiency and innovative technology, the XXL ICE - like all
other ICE4 multiple units — also enables eight bicycles to be
transported. The 13-part ICE 4 trains are mainly used on the
heavily in demand Hamburg—Frankfurt—Switzerland and
Hamburg—Cologne—Munich lines. Since 2021, the XXL ICE4
has also increased its maximum speed from 250 km/h to
265km/h in order to further improve punctuality.

GREEN HYDROGEN BUSES

In 2021, DB Regional Bus expanded its
alternative energy vehicle fleet for the
first time with the addition of two hydro-
gen-powered buses in the Schleswig-
Holstein region. The buses, manufac-
tured by Caetano Bus, run on hydrogen
produced by regional wind power. One
tank is enough for 400 km.
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FLEET

NEW E-BUSES IN ETTLINGEN

The first five electric buses from the Chinese manu-
facturer BYD were delivered from the Netherlands
to Ettlingen/Germany in 2021. The vehicles will be
used in the Ettlingen route cluster in the Baden-
Wiirttemberg region. With a battery capacity of 422
kWh, a range of 200 km is guaranteed for the route
cluster period of ten years, even in difficult condi-
tions, for example full use of the capacity of 75 peo-
ple in winter. A total of 13 battery-powered buses
were put into operation in 2021.

THE WHEELS ARE TURNING FOR CALL A BIKE

With about 13,000 bicycles in over 80 cities, our Call a Bike
bike-sharing service is a functional addition to public trans-
port and connecting mobility for passengers. A bike-sharing
pioneer, DB Group is celebrating the 20th anniversary of Call
a Bike in 2022. In line with this the bike fleet has been under-
going modernization since the end of November 2021: this
includes a new front basket with photovoltaic cells as well as
new locking technology. LEDs show from a distance whether
the bike is available and provide feedback when it is returned.
The app has also been redesigned and now allows for easier
and faster renting via QR code.

MODERNIZATION OF EUREGIOBAHN

New seat cushions, USB sockets, an innovative video system,
WiFi, info screens and a fresh coat of paint: since September
2021, all 20 trains comprising the RB 20 regional railway line in
Aachen have been undergoing refurbishment, receiving com-
pletely new interior and exterior fittings. The reason behind the
modernization of euregiobahn, which operates in the Aachen
and Diiren area, was the new transport contract with the special-
purpose association (Zweckverband) Nahverkehr Rheinland
(NVR) GmbH which came into force in December 2021.
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FLEET

PROCUREMENT OF CONTAINER CARRIER CARS

Almost 100 container carriers from the largest
European freight car manufacturer Tatravagonka
Poprad were delivered to DB Cargo Polska at
the end of 2021. The new design strengthens
DB Cargo’s container fleet and is being used by
the Polish company in intermodal transport on
the north-south axis between Poland and the
Czech Republic.

PROCUREMENT OF VECTRON MULTI-SYSTEM
LOCOMOTIVES

Four new Vectron multisystem locomotives from
Siemens Mobility have been strengthening the DB
Cargo Polska fleet since the end of 2021. The vehi-
cles, funded by the Polish Center for EU Transport
Projects (CUPT), are approved for operation in Po-
land and the Czech Republic. The new locomotives
are to be used primarily in port-hinterland transport
between the Polish Baltic ports and the Czech Repub-
lic, thereby actively contributing to more climate-

friendly transport in this corridor.

PRODUCTION OF NEW m? FREIGHT CARS

The first m? series of freight cars was delivered
in 2021. The manufacturer of DB Cargo’s inter-
nally designed vehicles is the Rybnik depot
of DB Cargo Polska. The m? freight cars offer
high operational efficiency thanks to a modular
design with scalable length and customised
design of the charging container. By the end
of 2022, freight cars are expected to be manu-
factured for coil, scrap, timber, and pulp and
paper applications.
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FLEET

REDESIGN FOR AN EXTENDED SERVICE LIFE

To ensure a service life of at least 30 years for ICE trains, we
carry out modernization work, so called redesigns, on our
trains after about 15 years. One by one, it is the turn of the
ICE3 trains, which have been in operation since 2000. During
the redesign, any previous signs of use are removed and new
customer wishes are taken into account. The trains will not
only be equipped with new seats, tables and carpets but
also installed with more information monitors and baggage
racks. All ICE 3 trains will also be fitted with a redesigned
on-board restaurant with 20 seats.

MILESTONE FOR CLIMATE-NEUTRAL TRANSPORT LOGISTICS

In February 2022, the state-of-the-art Automotive Logistics
Center was officially opened in the direct vicinity of the
Mercedes-Benz plant in Bremen. The Battery Logistics Cen-
ter is the hub of the climate-neutral logistics concept for the ==
battery systems of the new Mercedes EQE model. Starting e S A ki Fower
in 2022, DB Cargo will transport the lithium-ion batteries in Emgg "." .I T e
a climate-neutral manner, from Stuttgart over a distance of -
around 650 km to Bremen, and deliver them to the assembly
line as required.

’

NEW PROCUREMENT OF AUTOMOBILE TRANSPORT CARS

The SUV boom of recent years and greater electromo-
bility increasingly call for flexible double-decker auto-
mobile transport cars that have an adjustable upper
loading level and high load limit. DB Cargo has signed
its first contract with the rolling stock manufacturer
China Railway Rolling Stock Corporation (CRRC), mark-
ing a strategic milestone in vehicle procurement. Under
this agreement, DB Cargo has committed to ordering
200 automobile transport cars.
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DIGITALIZATION AND INNOVATION

EMIL AND MOBILE ALGORITHMS

In August 2021, Germany’s largest on-demand service with
booking app was launched in Taunusstein, Hesse. DB sub-
sidiary ioki developed the booking app. The biggest differ-
ence to the previously operating comfort bus, apart from its
climate friendliness, is its high flexibility. The on-demand
shuttle EMIL (short for electrically mobile) is the first on-
demand shuttle that can be booked via this specially devel-
oped on-demand app of the Rhine-Main Transport Associa-
tion (Rhein-Main-Verkehrsverbund; RMV). About 1,000 vir-
tual stops are planned in the city area which the minibus
will call at the request of the passengers.

FIRST MOBILITY HUB IN STUTTGART-VAIHINGEN

At Stuttgart-Vaihingen station, a model project combining rail
travel with regional bikes (Regiorad), e-scooters, e-mopeds and
car-sharing, thus ensuring seamless mobility. A total of 16 re-
gional bikes, 16 e-scooters and four e-mopeds directly located
at Stuttgart-Vaihingen station not only whet people’s appetites
for the new mobility, but are also elementary building blocks
for getting where you want to go in an uncomplicated way. Ger-
many’s first mobility hub not only makes getting around more
attractive, it also bundles all the alternative modes of transport
so perfectly that people are happy to do without their cars.

IDEASTRAINCITY SETS NEW STANDARDS

The IdeasTrainCity (IdeenzugCity) presents a walk-
through model of the S-Bahn (metro) of the future and
sets the standard for rail transport in metropolitan areas.
The IdeasTrainCity presents solutions that enable con-
tracting organizations and local transport railway oper-
ators to significantly increase quality and capacity. It is
DB Regional’s second 1:1 model financed with DB funds
that makes it possible for contracting organizations and
operators in regional transport to experience innovations.

10



DEUTSCHE BAHN GROUP > 2021 INTEGRATED REPORT > DEUTSCHE BAHN UNIVERSE > INTEGRATED RAIL SYSTEM > HIGHLIGHTS 2021

DIGITALIZATION AND INNOVATION

BIKE+RIDE INITIATIVE FOR MORE BICYCLE PARKING SPACES

In 2021, new bicycle parking spaces were created at many stations
thanks to the Bike+Ride (B+R) initiative. More than 600 projects
are currently underway. With the B+R initiative, the German Fed-
eral Ministry for the Environment (Bundesumweltministe-rium;
BMUV) and DB Group want to build lots of bicycle storage facil-
ities at stations in the shortest time possible. The BMUV is pro-
viding municipalities with financial support, while DB Group is
helping to find suitable locations at stations and providing its
own spaces rent-free. DB Group is also providing support during
the planning and installation of the facilities.

DECREASE STRESS. INCREASE EFFICIENCY.

This is the motto of the Eco app for bus and truck
drivers, which was launched at the beginning of 2021.
All drivers from DB Regional Bus now receive direct
feedback on their driving through their work smart-
phones. This feedback takes the form of color-coded
emoticons and is based on data from the telematics
system in the bus. This innovation has already reduced
fuel consumption by more than 5%. Our drivers are
P— therefore not only more climate-friendly but also more
relaxed and safer while traveling around the city.

DIGITAL SHOPPING AT THE RAILWAY STATION

In February 2021, DB Group and EDEKA Sidwest
opened the first 24 /7 digital grocery store at a rail-
way station in Renningen. Customers can pre-order
purchases via an app or make their purchase directly
at the vending machine - at any time of the day or
night. Passengers and visitors have also been able
to shop around the clock at Ahrensburg station since
June 2021. The first digital 24/7 service store is lo-
cated directly on the platform. Access and payment
are handled via an app.

1
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DIGITALIZATION AND INNOVATION

DIGITAL S-BAHN (METRO) IN HAMBURG

The pilot project Hamburg Digital S-Bahn (metro) is a prime example of
how new technologies can make local transport more efficient. At the ITS
World Congress for Intelligent Transport Systems in October 2021, the pilot
project launched highly automated rail operations on a 23-km-long section
of line between Berliner Tor and Aumiihle. The core is the networking of
the infrastructure with the vehicle on the basis of the European Train Con-
trol System (ETCS) and the automation system ATO (Automatic Train Op-
eration). In addition, the fully automated shunting was demonstrated at
the ITS World Congress at Bergedorf station in Hamburg.

DB ROUTE AGENT: THE PERFECT COMMUTER APP

The DB Route Agent (DB Streckenagent) app provides many advan-
tages for commuters who use local transport: daily or regular connec-
tions can be set up and monitored as a commuting route or commut-
ing alarm. In the event of a disruption, for example, travelers receive
real-time information about the reason for the disruption and the
expected delay as well as possible alternative routes for all subscribed
connections via push message directly to their smartphone or tablet.

SERVICES

DIRECTLY TO THE AIRPORT VIA EXPRESS RAIL

Lufthansa and DB Long-Distance are optimizing their joint offers
for the airport rail link. The Lufthansa Express Rail network is
being expanded to include five cities. Since December 2021,
Sprinter trains have been running from Berlin to Frankfurt Air-
port. With this product offensive, which also includes Hamburg,
Bremen, Miinster and Munich, Lufthansa and DB Long-Distance
are setting a new standard for the environmentally friendly net-
working of modes of transport. The new Sprinter connections
link the largest German airport even more closely with rail net-
works. Travel by train is becoming faster and more comfortable.

12
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SERVICES

TRAVELING WITH CHILDREN IS NOW EASIER AND CHEAPER

From December 12, 2021, up to four children aged 14 years
or younger will be able to travel with DB Long-Distance free
of charge with an accompanying person - regardless of the
relationship. Until now, children could only travel free of
charge if they were accompanied by a parent or grandparent.
Now they can also travel free of charge with other accompa-
nying persons who are at least 15 years of age if they are
registered on the travel ticket. This means that children will
be able to travel accompanied by their older siblings at no
additional costs. About eight million children are already
traveling on our long-distance trains free of charge each year.

ORDER AT YOUR SEAT

The new digital service “Order at your seat” extends
the existing catering service on board our ICE trains
with a digital channel. In the ICE Portal, accessible via
the train WiFi, meals and beverages that can be pur-
chased on the train can now be viewed directly from
your seat via a mobile end device. Passengers in first
class can also place their orders on here. The products
are brought to your seat and the service staff then pro-
cess the payment as usual.

DB LOUNGES REDESIGNED

As part of the plan to modernize all DB Lounges by 2024,
the DB Lounge at Hamburg central station was over-
hauled and has been showing off its latest look since
December 2021. The redesign of the former comfort and
premium areas focused on the needs of passengers:
there are now comfortable seating arrangements, prac-
tical work areas and relaxing recliners. WiFi, magazines
and newspapers are all available free of charge. The
heart of the premium area is the new bar, which serves
various meals and beverages for guests.

13
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INFRASTRUCTURE

COBURG FUTURE STATION

Since summer 2021, the Coburg future station has been shining
in new splendor. DB Group has renewed all of the flooring in the
underpass and arrivals hall. The real highlight, however, can be
found in the middle of the hall: new, modern seating islands and
light trees, which have been placed on flooring made up of a
historical checkerboard pattern and tactile paving, create a more
pleasant atmosphere. The arches around the edge of the hall
give an insight into the history of the station. As with all future
stations, Coburg is run using only eco-power. Over € 5 million
was invested in total.

THE DB TRACTION CURRENT MIX IS BECOMING EVEN GREENER

DB Group is consistently transforming its traction power mix to
be sustainable with even more wind power. A further 190 GWh of
North Sea wind power per year from the Amrumbank West offshore
wind farm off Helgoland will be added from 2025. This corresponds
to the demand of almost six days of electric railway operation in
the whole of Germany. With the conclusion of this renewable en-
ergy agreement, DB Group currently has about one-third of the
market share of eco-power contracts in Germany without subsidies
under the Renewable Energy Sources Act (Erneuerbare-Ener-
gien-Gesetz; EEG). At the same time, in comparison with the sup-
ply of coal power, up to 153,000 tons of CO2z will be saved annually.

85 M HIGH: THE BRIDGE ACROSS THE FILSTAL

An impressive milestone was achieved in July 2021
with the construction of the new Wendlingen—Ulm
high-speed line: the Filstal bridge, which stretches
across the Filstal and is almost 500 m long, closed
the last remaining gap on the line. At 85m, it is the
third-highest railway bridge in Germany and con-
nects the BofRler and Steinbiihl tunnels. The first
test drives were conducted at the start of 2022. The
line will enter operation in December 2022.

14
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INFRASTRUCTURE

GREEN HYDROGEN FOR RAIL

DB Group is building up the infrastructure required for
alternative drives. The first DB hydrogen fueling station
for rail was designed at the beginning of 2021 and is
scheduled to go into operation in 2022. The first facility
of this kind is a technical challenge, as it is intended to
enable the rapid refueling of closely timed trains in local
transport within 15 minutes. The refueling station will be
part of an overall system together with a new commuter
train designed by Siemens Mobility and a maintenance
facility made fit for hydrogen trains.

LAUNCH OF HALLE (SAALE) RAIL HUB

After six-and-a-half years under construction, the Halle (Saale)
rail hub, which has been completely modernized, has entered
into operation. As one of the most important mainstays in
German rail transport, it provides significantly improved con-
nections for rail passengers, thus contributing substantially
to the mobility transition. The central station was rebuilt in
its entirety while trains were in operation: 50 km of tracks and
200 switches were renewed and two electronic interlockings
were installed. In addition, a more modern marshaling yard
for efficient freight transport was developed.

SOUTHERN RAILWAY HAS POWER

More than 170 years after its opening, trains are now running
on electricity on Wirttemberg’s oldest railway line. With a
ceremony in Friedrichshafen, we celebrated the commission-
ing of the electrified southern line from Ulm via Fried-
richshafen to Lindau in Bavaria at the schedule change on
December 12, 2021. Passengers will experience an improved
service as a result of this: the climate-friendly and transfer-free
connection as well as the dense frequency ensure better
connections to the national and cross-border rail network.

15
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1 3 DB Arriva is focused on growth in the"
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DID YOU KNOW ...

...that DB Arriva subsidiary Chiltern Railways put its first hybrid
train to the test in June 2021?

——> The revamped train has been equipped with an innovative
system that allows it to run on battery power when entering or leaving
stations before switching to diesel engines. In this way, the technology
can contribute to decarbonization, noise abatement and better air qual-
ity, especially in and around stations, and also lead to shorter journey
times for customers. The hybrid train is scheduled to enter passenger
service at the beginning of 2022 and will be the fastest train of its kind
to be used in passenger transport across the UK rail network.
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DBARRIVA
Highlights 2021

———> With buses, coaches, trains, trams, water buses, car- and bike-sharing systems,
and on-demand services, DB Arriva s active in the European passenger transport market,
offering a wide range of transport services.

FLEET

NEW BUS CONTRACT LAUNCHED IN BRATISLAVA

In November 2021, DB Arriva launched a ten-year bus
contract in Bratislava/Slovakia, which comprises a
fleet of 220 new buses. Of these, 120 were delivered
at the start of the contract and the remaining 100
will follow by the end of May 2022. The buses are
equipped with free WiFi, USB chargers, air-condition-
ing and accessibility features, such as low floors for
wheelchair users and spoken information for
the visually impaired. Digital displays with improved
information for passengers are also available both
inside and outside the bus.

FIRST HYDROGEN-POWERED BUSES IN THE NETHERLANDS

In 2021, the first order for hydrogen-powered buses was placed
with the manufacturer Solaris. One bus was delivered to DB
Arriva in the Netherlands in December, while the remaining nine
buses will arrive over the course of 2022. Their use should replace
journeys carried out with diesel vehicles in Achterhoek, Gelder-
land. The buses are powered using hydrogen, which is stored in
on-board tanks with a capacity of 1,500 L. Each vehicle is 12m
long, has 37 seats and can carry up to 85 passengers. The buses
are equipped with USB charging points, air-conditioning and
modern passenger information systems, as well as video surveil-
lance and ramps for wheelchair users.

18
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FLEET

18 NEW INNOVATIVE WINK TRAINS

In April 2021, DB Arriva put 18 new WINK (convertible, innovative
short train for local transport) trains into service in the Nether-
lands. The articulated multiple-unit (GTW) trains are equipped
with batteries that can store the brake energy of the trains. As a
result, they cause less noise pollution at stations. Following par-
tial electrification of the line in the long-term, the diesel engines
powered by hydrogenated vegetable oil (HVO) will be replaced
with further batteries.

DIGITALIZATION AND INNOVATION

MULTIMODAL MOBILITY APP LAUNCHED

DB Arriva has expanded its offer in Europe to include the new
“glimble by arriva” brand. The intelligent travel platform is DB
Arriva’s first MaaS (mobility as a service) solution in Europe. MaaS
offers a passenger-centered approach to mobility and enhances
the passenger experience by making it easier to combine differ-
ent modes of transport when planning, booking and paying for
a trip. DB Arriva developed the app in partnership with travel
planning technology provider Moovit.

NETWORKS

OPENING OF LOW-EMISSIONS MULTIFUNCTIONAL BUILDING

In November 2021, DB Arriva opened a new office building combined
with a bus depot in Madrid/Spain. The building, which has been
certified in accordance with energy performance-related standards,
aims to reduce the carbon footprint of DB Arriva and contribute to
the transition to zero-emissions mobility in the region. By introduc-
ing energy savings of 86 % for heating and 90 % for air-conditioning,
the building will allow for a significant reduction in energy consump-
tion. In addition, a vehicle charging infrastructure has been installed.

19
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DB Schenker serves established markets

MILLION TEU
OCEAN FREIGHT
VOLUME

and ocean freight, DB Schenker of-
fers the entire range of services in
— this segment.

In land transport, the network connects the most im-
1 1 1 portant economic regions in Europe. Land transport in
MILLION SHIPMENTS America is becoming an increasingly important area of
IN LAND TRANSPORT activity. Aside from this, business in South Americajﬁ_
in the growth market of Asia is also seeing continuous

and profitable expansion.
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MILLION TONS
OF AIR FREIGHT
VOLUME

In 2021, DB Schenker expanded its
global network of full-charter con-
nections to 2,333 full-charterflights.

' Ty, -8

MILLION M2 ~<
WAREHOUSE ! - -
ol SPACE IN CONTRACT |

“ LOGISTICS
Euwm = In contractlogistics, the services offered
! cover all stages of the value-added chain.
Mulm‘ The core area of expertise is the planning

and handling of complex global supply
chains, including sustainable logistics
concepts.

DID YOU KNOW ...

...that DB Schenker will celebrate its 150th anniversary in 2022?

——> OnJuly 1,1872, Gottfried Schenker founded the freight-
forwarding company Schenker&Co. in Vienna. In those days, his
idea to group individual shipments together in the form of mass
transport was a pioneering innovation. Based on this legacy, the
logistics company has built up expertise around the globe and
for all modes of transport. With its many years of experience in
supply chain management, DB Schenker has become one of the
world’s leading transport and logistics services providers.
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DB SCHENKER
Highlights 2021

— DB Schenker is an integrated transport and logistics services provider and one of

the world’s leading providers of global logistics services, supporting industry and trade in global
freight exchange through land transport, global air and ocean freight, contract logistics and
supply chain management.

FLEET

CARGO E-BIKES IN SERVICE IN HAMBURG

DB Schenker is now also making emissions-free deliveries in
Hamburg. The electrically powered eCanter delivers freight from
the warehouse to Altona, where it is distributed and shipped
using the two freight bikes. With a length of 7m and a load ca-
pacity of 1.5t, the cargo e-bike runs on five wheels. Although
the area of the shipping space can fit three pallets, the e-bike
has other noteworthy advantages compared to the conventional
7.5t vehicle: its design allows the cargo e-bike to drive past
traffic jams and take little shortcuts.

DIGITALIZATION AND INNOVATION

SUPPORT FOR FOUNDERS OF START-UPS

DB Schenker has founded Schenker Ventures: a new unit that
promotes innovations in logistics by cooperating with and

supporting entrepreneurs and founders. Schenker Ventures sc H EN KER
bundles DB Schenker’s existing corporate venture activities V e n t U r e S

and investments and develops them further. Founders and
start-ups receive support in the form of capital, industry ex-
pertise and assets. Moreover, they will also work alongside
venture builder MVP Factory to realize a venture studio.
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DIGITALIZATION AND INNOVATION

WAREHOUSE OF THE FUTURE

DB Schenker has invested in the robotics company Gideon
Brothers. As a result, DB Schenker supports the development
and marketing of artificial intelligence and 3D-view-based
autonomous robots (AMR). AMRs increase the efficiency and
productivity of processes and workflows. Less value-adding
tasks, such as transporting, collecting or providing products,
are taken on. This means that workers have higher availability
for tasks that represent greater added value for the company.
DB Schenker has already introduced autonomous robots from
Gideon Brothers at its site in Leipzig and, as a result, is choosing
to apply the flexible solution to existing warehouses.

NETWORK

EXPANSION OF THE LOGISTICS NETWORK IN FINLAND

With the takeover of Vahala Logistics Oy, DB Schenker
is adding five terminals and 260 employees to its logis-
tics network in Finland. The Finnish logistics group was
established in 1937 and, as a partner of the DB Schenker
network, provides land transport services nationally
across central and northern Finland. It is also a pioneer
in environmentally friendly transport thanks to its use
of gas-powered trucks, electric vans, and long, high-
capacity transport (HCT) trailers.

EXPANSION IN VERONA

DB Schenker has opened a new, state-of-the-art terminal
at the Interporto logistics hub in Verona. It has more than
60 gates over a 40,000 m? area, and directly connects
northern Italy with 20 locations throughout Europe. There
are no pillars at all within the building, which means that
employees and vehicles are able to move freely and with-
out any obstructions.
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