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From left to right: 

Dr. volker Kefer 
Infrastructure 
and Services
Born in 1956
Appointed until 2017
Since 2006 in DB Group
> Deutsche Bahn AG
> DB Mobility Logistics AG

Dr. rüdiger Grube 
CEO and Chairman
Born in 1951
Appointed until 2017
Since 2009 in DB Group
> Deutsche Bahn AG
> DB Mobility Logistics AG

Gerd Becht 
Compliance, Privacy, 
Legal Affairs and  
Corporate Security
Born in 1952
Appointed until 2017
Since 2009 in DB Group
> Deutsche Bahn AG
> DB Mobility Logistics AG

 

ulrich homburg 
Passenger Transport
Born in 1955
Appointed until 2019
Since 2000 in DB Group
> DB Mobility Logistics AG

Dr. heike hanagarth 
Technology and  
Environment
Born in 1959
Appointed until 2016
Since 2013 in DB Group
> Deutsche Bahn AG
> DB Mobility Logistics AG

ulrich weber 
Human Resources
Born in 1950
Appointed until 2017
Since 2009 in DB Group
> Deutsche Bahn AG
> DB Mobility Logistics AG

Dr. Karl-Friedrich rausch 
Transport and Logistics
Born in 1951
Appointed until 2015
Since 2001 in DB Group
> DB Mobility Logistics AG

Dr. richard lutz 
CFO
Born in 1964
Appointed until 2018
Since 1994 in DB Group
> Deutsche Bahn AG
> DB Mobility Logistics AG

Human Resources Technology 
and Environment

Infrastructure 
and Services

Business units

DB Netze Track

DB Netze Stations

DB Netze Energy
Transport  

and Logistics Services

Human Resources
Compliance, Privacy, 

Legal Affairs  
and Corporate Security

DB Services
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supervisory BoarD
 
Deutsche Bahn aG
> prof. Dr. Dr.  
  utz-hellmuth Felcht 
  Chairman of the 
  Supervisory Board
> alexander Kirchner* 
  Deputy Chairman 
  of the Supervisory Board

 > Jürgen Beuttler*
 > Christoph Dänzer-Vanotti
 > Dr.-Ing. Dr. E.h.  

Jürgen Großmann
 > Jörg Hensel*
 > Klaus-Dieter Hommel*
 > Ludwig Koller*
 > Dr. Jürgen Krumnow
 > Prof. Dr. Knut Löschke
 > Kirsten Lühmann
 > Vitus Miller*
 > Fred Nowka*
 > Michael Odenwald
 > Mario Reiß*
 > Regina Rusch-Ziemba*
 > Jens Schwarz*
 > Dr. Thomas Steffen
 >  Dr.-Ing. E.h. Dipl.-Ing.  

Heinrich Weiss
 > Brigitte Zypries

 
 
DB mobility logistics aG
 > prof. Dr. Dr.  
  utz-hellmuth Felcht 
  Chairman  
  of the Supervisory Board
> wolfgang zell* 
  Deputy Chairman 
  of the Supervisory Board 

 > Wolfgang Erler*
 > Sabine Gröben*
 > Margarita Kiefer*
 > Alexander Kirchner*
 > Dr. Jürgen Krumnow
 > Heike Moll*
 > Michael Odenwald
 > Dr. Thomas Steffen
 >  Dr.-Ing. E.h. Dipl.-Ing.  

Heinrich Weiss
 > Brigitte Zypries

*  Employees’ representative on the Supervisory Board. 
Information as of February 28, 2015.
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Development oF top targets

economic top targets 2013 2014 2020

 Customer satisfaction B2C  (si 1)) 75.1 76.1 ≥ 79
Customer satisfaction B2B  (si 1)) 66.6 68.2 ≥ 73 
Product quality – punctuality DB group (rail)  
in germany  (%) 94.0 94.3 > 95
Profitability – rOCe  (%) 6.8 6.3 ≥ 10
Market position – revenues  (€ billion) 39.1 39.7 > 50
financial stability – redemption coverage  (%) 20.5 20.9 ≥ 30

1) Satisfaction index.

social top targets 2013 2014 2020

 employee satisfaction  – index 3.6 1) 3.7 4.0
employer attractiveness  – rank 22 13 ≤ 10
Demographic preparedness – share of women  
in germany  as of Dec 31 (%) 22.5 22.8 25.0
Demographic preparedness – health rate  
in germany  (%) 94.0 94.1 94.3
Demographic preparedness – coverage of external 
staffing needs in germany  (%) 98.1 96.4 95.0

1) Results employee survey 2012.

 environmental top targets 2013 2014 2020

 reduction of specific CO₂ emissions 
compared to 2006  (%) 18.7 22.7 20
share of renewable energy in the  
traction current mix  (%) 35.2 39.6 35
Noise reduction – track kilometers noise  
remediated in total  (km) 1) 1,300 1,400 ≥ 2,000
Noise reduction – freight cars
refitted with whisper brakes in total  1) 650 6,500 60,000
Material and resource efficiency  –  
recycling rate  (%) 94.2 95.6 ≥ 95

1) Rounded.

Æ ¿

†

¥

Key Figures
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perFormance Figures

2014 2013 ± ab solute ± % 

 pa ssenger tr ansport  
(r ail anD bus)
Passengers (million) 4,348 4,355 –7 – 0.2
Passengers per day (million) 11.9 11.9 – –
r ail pa ssenger tr ansport
Passengers (million) 2,254 2,235 +19 + 0.9
  thereof in germany 2,030 2,016 +14 + 0.7
Passengers per day (million) 6.2 6.1 + 0.1 +1.6
Volume sold (million pkm 1)) 88,407 88,746 –339 – 0.4
Volume produced  
(million train-path km 2)) 763.3 765.8 –2.5 – 0.3
Trains per day 3) 24,840 25,193 –353 –1.4
bus tr ansport
Passengers (million) 2,094 2,120 –26 –1.2
Passengers per day (million) 5.7 5.8 – 0.1 –1.7
Volume sold 3) (million pkm) 8,097 8,375 –278 –3.3
Volume produced (million bus km 4)) 1,601 1,574 +27 +1.7
r ail Freight tr ansport
freight carried (million t) 329.1 390.1 – 61.0 –15.6
Volume sold (million tkm 5)) 102,871 104,259 –1,388 –1.3
Volume produced  
(million train-path km 2)) 193.2 196.0 –2.8 –1.4
Trains per day 4,742 4,891 –149 –3.0
Mean transport distance (km) 312.6 267.3 + 45.3 +16.9
Capacity utilization (t per train) 532.5 531.9 + 0.6 + 0.1
Freight ForwarDing  
anD logistics
shipments in european land transport 
(thousand) 98,867 95,543 + 3,324 + 3.5
Air freight volume (export) (thousand t) 1,112 1,092 +20 +1.8
Ocean freight volume (thousand Teu 6)) 1,983 1,891 + 92 + 4.9
Warehouse area contract logistics 
(million m²) 7.1 6.2 + 0.9 +14.5
inFr a structure
Train kilometers  
(million train-path km 2)) 1,044 1,035 + 9 + 0.9
  thereof non-group customers 261.0 247.4 +13.6 + 5.5
station stops (million) 148.4 146.2 +2.2 +1.5
  thereof non-group customers 28.6 27.2 +1.4 + 5.1

1) Passenger kilometers: product of number of passengers and mean travel distance.
2) Train-path kilometers: driving performance in km of trains on rail.
3) Excluding DB Arriva.
4) Bus kilometers: driving performance in km of buses on road.
5) Ton kilometers: product of freight carried and mean transport distance.
6) TEU: twenty-foot equivalent unit.

Æ
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Financial Figures

[€ million] 2014 2013 ± ab solute ± % 

 revenues anD proFit
revenues adjusted 39,720 39,119 + 601 +1.5
revenues comparable 39,793 39,054 +739 +1.9
Profit before taxes on income 937 876 + 61 +7.0
Net profit for the year 988 649 + 339 + 52.2
eBiTDA adjusted 5,110 5,139 –29 – 0.6
eBiT adjusted 2,109 2,236 –127 – 5.7
balance sheet a s oF Dec 31
Non-current assets 45,530 43,949 +1,581 + 3.6
Current assets 10,353 8,945 +1,408 +15.7
equity 14,525 14,912 –387 –2.6
Net financial debt 16,212 16,362 –150 – 0.9
Total assets 55,883 52,894 +2,989 + 5.7
value management
Capital employed as of Dec 31 33,683 33,086 + 597 +1.8
return on capital employed (rOCe) (%) 6.3 6.8 – –
redemption coverage (%) 20.9 20.5 – –
gearing (%) 112 110 – –
Net financial debt/eBiTDA (multiple) 3.2 3.2 – –
c a sh Flow/c apital expenDitures
gross capital expenditures 9,129 8,224 + 905 +11.0
Net capital expenditures 4,442 3,412 +1,030 + 30.2
Cash flow from operating activities 3,896 3,730 +166 + 4.5
r ating

Moodyʼs
Aa1, 

stable
Aa1, 

negative

standard&Poor’s
Aa, 

stable
Aa,  

stable
Db ml group
revenues adjusted 38,387 37,988 + 399 +1.1
eBiTDA adjusted 3,372 3,277 + 95 +2.9
eBiT adjusted 1,494 1,472 +22 +1.5
Net financial debt 9,621 9,577 + 44 + 0.5
return on capital employed (rOCe) (%) 10.1 10.3 – –
redemption coverage (%) 21.5 20.2 – –
gearing (%) 356 308 – –
Net financial debt/eBiTDA (multiple) 2.9 2.9 – –
gross capital expenditures 3,158 2,127 +1,031 + 48.5
Net capital expenditures 3,142 2,101 +1,041 + 49.5
Cash flow from operating activities 2,364 2,530 –166 – 6.6

Æ



D e u t s c h e  b a h n  g r o u p8

customer anD Quality

punctualit y r ail  [%] 2014 2013 2012

 DB group in germany 94.3 94.0 94.4
r ail pa ssenger tr ansport
Passenger transport in germany 94.5 94.1 94.6
  DB Bahn Long-Distance 76.5 73.9 79.1
  DB Bahn regional 94.9 94.6 94.9
    regional trains 93.1 92.5 93.3
    s-Bahn (metro) d.c. 95.1 95.1 95.6
    s-Bahn (metro) a.c. 97.7 97.6 96.9
DB Arriva 91.4 91.7 91.8
r ail Freight tr ansport
DB schenker rail 1) 68.0 67.0 69.9

1) Change in methods from 2013 onward.

proDuct Qualit y r ail inFr a structure  
in germany  [%] 2014 2013 2012

 Punctuality in germany 1) 94.2 93.8 94.3
facilities quality (mark) 2) 3.00 3.03 3.05
supply reliability 3) 99.99 99.99 99.93

1) Non-Group and DB Group train operating companies.
2) 2014 preliminary value.
3) 2014 and 2013 preliminary value.

customer satisFaction  [si] 2014 2013 2012

 DB group B2C 76.1 75.1 75.3
  DB Bahn Long-Distance 75 74 75
  DB Bahn regional rail 69 68 67
  DB Bahn regional bus 75 74 –
  DB Arriva (bus and rail in great Britain) 82 83 84
  DB Netze stations 
    stations (passengers/visitors) 69 67 69
DB group B2B 68.2 66.6 65.8
  DB schenker rail – 63 63
  DB schenker Logistics – 74 –
  DB services 1) 61 64 64
  DB Netze Track 71 72 73
  DB Netze stations
    stations (TOCs 2) and transport authorities) 65 65 59
    Tenants 77 74 73
  DB Netze energy 78 78 77

1) Change in methods from 2013 onward.
2) Train operating companies.

¿

¿

¿
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proFitable marKet leaDer

total revenues  [€ million] 2014 2013 ± ab solute ± % 

 DB Bahn Long-Distance 4,034 4,083 – 49 –1.2
DB Bahn regional 8,831 8,839 – 8 – 0.1
DB Arriva 4,491 4,180 + 311 +7.4
DB schenker rail 4,863 4,843 +20 + 0.4
DB schenker Logistics 14,943 14,857 + 86 + 0.6
DB services 3,172 3,184 –12 – 0.4
Other 908 903 + 5 + 0.6
Consolidation –2,855 –2,901 + 46 –1.6
Db ml group 38,387 37,988 + 399 +1.1
DB Netze Track 4,951 4,769 +182 + 3.8
DB Netze stations 1,172 1,119 + 53 + 4.7
DB Netze energy 2,797 2,775 +22 + 0.8
Other 857 793 + 64 + 8.1
Consolidation – 8,444 – 8,325 –119 +1.4
DB Group 39,720 39,119 + 601 + 1.5

external revenues by regions 
[€ million] 2014 2013 ± ab solute ± % 

 germany 22,921 22,667 +254 +1.1
europe (excluding germany) 12,348 11,991 + 357 + 3.0
Asia/Pacific 2,466 2,449 +17 + 0.7
North America 1,479 1,481 –2 – 0.1
rest of world 506 531 –25 – 4.7
DB Group 39,720 39,119 + 601 + 1.5

roce  [€ million] 2014 2013 ± ab solute ± % 

 eBiT adjusted 2,109 2,236 –127 – 5.7
÷ Capital employed as of Dec 31 33,683 33,086 + 597 +1.8
ROCE (%) 6.3 6.8 – –

reDemption cover age  
[€ million] 2014 2013 ± ab solute ± % 

 eBiTDA adjusted 5,110 5,139 –29 – 0.6
+ Net operating interest – 824 – 842 +18 –2.1
operating cash flow 4,286 4,297 –11 – 0.3
Net financial debt as of Dec 31 16,212 16,362 –150 – 0.9
+  Present value operate leases  

as of Dec 31 4,336 4,646 –310 – 6.7
÷  adjusted net financial debt  

as of Dec 31 20,548 21,008 – 460 –2.2
Redemption coverage (%) 20.9 20.5 – –

Æ

Æ

Æ

Æ
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ebitDa aDjusteD [€ million] 2014 2013 ± ab solute ± % 

 DB Bahn Long-Distance 546 649 –103 –15.9
DB Bahn regional 1,452 1,337 +115 + 8.6
DB Arriva 498 467 + 31 + 6.6
DB schenker rail 343 352 – 9 –2.6
DB schenker Logistics 520 518 +2 + 0.4
DB services 270 211 + 59 +28.0
Other/consolidation –257 –257 – –
Db ml group 3,372 3,277 + 95 +2.9
DB Netze Track 1,503 1,556 – 53 –3.4
DB Netze stations 375 363 +12 + 3.3
DB Netze energy 123 161 –38 –23.6
Other/consolidation –263 –218 – 45 +20.6
DB Group 5,110 5,139 –29 – 0.6

ebit aDjusteD [€ million] 2014 2013 ± ab solute ± % 

 DB Bahn Long-Distance 212 323 –111 –34.4
DB Bahn regional 843 777 + 66 + 8.5
DB Arriva 265 245 +20 + 8.2
DB schenker rail 46 57 –11 –19.3
DB schenker Logistics 332 335 –3 – 0.9
DB services 82 29 + 53 –
Other/consolidation –286 –294 + 8 –2.7
Db ml group 1,494 1,472 +22 +1.5
DB Netze Track 562 665 –103 –15.5
DB Netze stations 240 229 +11 + 4.8
DB Netze energy 55 71 –16 –22.5
Other/consolidation –242 –201 – 41 +20.4
DB Group 2,109 2,236 –127 – 5.7

gross c apital expenDitures
[€ million] 2014 2013 ± ab solute ± % 

 DB Bahn Long-Distance 235 168 + 67 + 39.9
DB Bahn regional 1,927 908 +1,019 +112
DB Arriva 296 275 +21 +7.6
DB schenker rail 195 182 +13 +7.1
DB schenker Logistics 240 335 – 95 –28.4
DB services 262 248 +14 + 5.6
Other/consolidation 3 11 – 8 –72.7
Db ml group 3,158 2,127 +1,031 + 48.5
DB Netze Track 5,261 5,333 –72 –1.4
DB Netze stations 559 617 – 58 – 9.4
DB Netze energy 169 156 +13 + 8.3
Other/consolidation –18 – 9 – 9 +100
DB Group 9,129 8,224 + 905 + 11.0

Æ

Æ

Æ
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gross c apital expenDitures
by regions [€ million] 2014 2013 ± ab solute ± % 

 germany 8,629 7,681 + 948 +12.3
europe (excluding germany) 503 494 + 9 +1.8
Asia/Pacific 38 67 –29 – 43.3
North America 15 17 –2 –11.8
rest of world 5 8 –3 –37.5
Other/consolidation – 61 – 43 –18 + 41.9
DB Group 9,129 8,224 + 905 + 11.0

net c apital expenDitures 
[€ million] 2014 2013 ± ab solute ± % 

 DB Bahn Long-Distance 235 168 + 67 + 39.9
DB Bahn regional 1,914 885 +1,029 +116
DB Arriva 293 273 +20 +7.3
DB schenker rail 195 182 +13 +7.1
DB schenker Logistics 240 335 – 95 –28.4
DB services 262 248 +14 + 5.6
Other/consolidation 3 10 –7 –70.0
Db ml group 3,142 2,101 +1,041 + 49.5
DB Netze Track 1,113 1,080 + 33 + 3.1
DB Netze stations 129 157 –28 –17.8
DB Netze energy 76 83 –7 – 8.4
Other/consolidation –18 – 9 – 9 +100
DB Group 4,442 3,412 + 1,030 + 30.2

net c apital expenDitures  
by regions [€ million] 2014 2013 ± ab solute ± % 

 germany 3,945 2,872 +1,073 + 37.4
europe (excluding germany) 500 491 + 9 +1.8
Asia/Pacific 38 67 –29 – 43.3
North America 15 17 –2 –11.8
rest of world 5 8 –3 –37.5
Consolidation – 61 – 43 –18 + 41.9
DB Group 4,442 3,412 + 1,030 + 30.2

Æ

Æ

Æ
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social

employee satisFaction  [inDex] 2014 2013 2012

 DB group 3.7 – 3.6
  DB Bahn Long-Distance 3.6 – 3.6
  DB Bahn regional 3.4 – 3.4
  DB Arriva 3.7 – 3.6
  DB schenker rail 3.5 – 3.4
  DB schenker Logistics 3.9 – 3.9
  DB services 3.5 – 3.5
  DB Netze Track 3.7 – 3.6
  DB Netze stations 3.7 – 3.6
  DB Netze energy 3.8 – 3.8

share oF women in germany   
a s oF Dec 31 ba seD on np 1) [%] 2014 2013 2012

 DB Bahn Long-Distance 26.9 26.9 26.4
DB Bahn regional 16.0 15.7 15.3
DB schenker rail 11.2 11.1 10.6
DB schenker Logistics 32.6 33.1 32.7
DB services 19.0 18.5 18.3
DB Netze Track 16.8 16.5 16.1
DB Netze stations 47.7 46.9 46.4
DB Netze energy 12.9 12.0 11.5
Other 44.6 44.5 44.4
DB Group 22.8 22.5 22.1

1) NP = natural persons.

health r ate in germany   
ba seD on hour s [%] 2014 2013 2012

 DB Bahn Long-Distance 93.7 93.6 93.7
DB Bahn regional 92.9 93.1 93.6
DB schenker rail 93.3 93.3 93.4
DB schenker Logistics 95.8 95.7 96.2
DB services 93.3 93.2 93.5
DB Netze Track 95.0 94.8 95.1
DB Netze stations 93.9 93.5 93.7
DB Netze energy 95.9 95.8 96.2
Other 94.5 94.4 94.7
DB Group 94.1 94.0 94.3

†

†

†
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cover age oF external staFFing neeDs  
in germany  [%] 2014 2013 2012

 DB group 96.4 98.1 98.3
  DB Bahn Long-Distance 90.8 100 97.8
  DB Bahn regional 99.9 95.5 97.2
  DB schenker rail 98.6 98.8 98.7
  DB services 99.0 99.7 100
  DB Netze Track 98.4 99.6 99.0
  DB Netze stations 100 97.7 97.9
  DB Netze energy 99.1 100 100

employer at tr activeness  [r anK] 2014 2013 2012

DB group 13 22 31

young proFessionals 
a s oF Dec 31 [np] 2014 2013 ± ab solute ± % 

 Trainees 1) 10,214 10,361 –147 –1.4
Dual degree students 1) 1,050 1,083 –33 –3.0
Trainees 2) 151 181 –30 –16.6
interns 2) 622 615 +7 +1.1
“Chance plus” participants 310 310 ‒ ‒

1) Germany. Includes all class years of vocational training  
(usually three class years of trainees and dual degree students).

2) Germany (companies with about 97% of domestic employees).

employees a s oF Dec 31 [Fte 1)] 2014 2013 ± ab solute ± % 

 DB Bahn Long-Distance 16,461 16,564  –103 – 0.6
DB Bahn regional 36,605 36,878 –273 – 0.7
DB Arriva 45,712 46,718 –1,006 –2.2
DB schenker rail 30,842 30,925 – 83 – 0.3
DB schenker Logistics 64,810 64,051 +759 +1.2
DB services 25,476 26,319 – 843 –3.2
Other 10,871 10,687 +184 +1.7
Db ml group 230,777 232,142 –1,365 – 0.6
DB Netze Track 43,382 42,206 +1,176 +2.8
DB Netze stations 4,867 4,835 + 32 + 0.7
DB Netze energy 1,770 1,753 +17 +1.0
Other 14,967 14,717 +250 +1.7
DB Group 295,763 295,653 + 110 –

1) FTE = Full-time employees; for better comparability part-time employees are  
converted into equivalent full-time employees in accordance with their share of  
the normal annual work time.

†

†

†

†
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employees by regions  
a s oF Dec 31 [Fte] 2014 2013 ± ab solute ± % 

 germany 187,882 187,837 + 45 –
europe (excluding germany) 83,858 84,228 –370 – 0.4
Asia/Pacific 13,917 13,702 +215 +1.6
North America 7,585 7,326 +259 + 3.5
rest of world 2,521 2,560 –39 –1.5
DB Group 295,763 295,653 + 110 –

employees a s oF Dec 31 [np] 2014 2013 ± ab solute ± % 

 DB Bahn Long-Distance 17,503 17,621 –118 – 0.7
DB Bahn regional 38,220 38,496 –276 – 0.7
DB Arriva 47,792 48,715 – 923 –1.9
DB schenker rail 31,212 31,290 –78 – 0.2
DB schenker Logistics 67,374 66,795 + 579 + 0.9
DB services 26,483 27,344 – 861 –3.1
Others 11,883 11,693 +190 +1.6
Db ml group 240,467 241,954 –1,487 – 0.6
DB Netze Track 44,116 42,930 +1,186 +2.8
DB Netze stations 5,122 5,095 +27 + 0.5
DB Netze energy 1,805 1,783 +22 +1.2
Other 15,456 15,157 +299 +2.0
DB Group 306,966 306,919 + 47 –

employees by regions  
a s oF Dec 31 [np] 2014 2013 ± ab solute ± % 

 germany 195,805 195,912 –107 – 0.1
europe (excluding germany) 86,944 87,270 –326 – 0.4
Asia/Pacific 14,008 13,755 +253 +1.8
North America 7,688 7,421 +267 + 3.6
rest of world 2,521 2,561 – 40 –1.6
DB Group 306,966 306,919 + 47 –

†

†

†
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environmental

¥ 

reDuction oF speciFic co₂ emissions compareD to 20 0 6  [%]

2014 >  22.7
2013 >  18.7
2012 >  12.3

Change in methods from 2013 onward and including DB Arriva; excluding air freight  
efficiency improvements in line with IATA Fuel Measurement Protocol.

¥ 

tr action current mix in germany [% ]

renewable >  39.6 

energy 1) >  35.2 
 >  24.0

Nuclear >  16.2 

energy >  16.3 
 >  20.2
 >  27.4 
Black coal >  29.9 
 >  31.4
 >  9.9 
Brown coal >  10.9 
 >  14.2
 >  5.9 
Natural gas >  6.5 
 >  8.3
 >  1.0 
Other >  1.2 
 >  1.9

 2014  2013  2012
1) Including green offers DB Bahn Long-Distance, excluding Umwelt-Plus  

and Eco Plus.
Data for 2014 based on findings and estimates available as of February 2015.
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noise remeDiation anD prevention  
in germany 2014 2013 2012

 noise remeDiation 
(existing net worK)
sound barriers erected (km) 55 62 55
flats with passive measures 1) 2,400 2,500 2,000
Track kilometers noise remediated  
in total  (km) 1) 1,400 1,300 1,200
noise remeDiation
(new anD extenDeD lines)
sound barriers erected (km) 29 36 28
flats with passive measures 1) 8,100 2,800 8,200

1) Rounded.

Freight c ar s eQuippeD with  
v br aKe shoes in germany 2014 2013 2012

 New freight cars total 8,000 7,750 7,470
freight cars refitted with whisper brakes in total  6,500 650 150
Total 14,500 8,400 7,620

Rounded.

volume oF wa ste in germany
accorDing to t ype oF Disposal 2014 2013 2012

 Total waste (thousand t) 6,381 5,693 5,320
  recycling rate  (%) 95.6 94.2 94.1
  share of thermal recovery (%) 2.7 1.2 3.0
  share of disposal (%) 1.7 4.6 2.9
share of hazardous waste 1) of total volume (%) 15.7 16.4 14.5

Excluding DB Arriva. Data for 2014 consists of projections based on the  
information and estimates available as of December 2014. Change in methods  
from 2014 onward. Values for 2013 unadjusted.
1) Pursuant to the List of Wastes Ordinance, for example waste oil.

¥

¥

¥
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Overview passenger tr anspOrt

2014 2013 ± ab solute ± %

 punctuality (rail) in germany  (%) 94.5 94.1 – –
  Db bahn Long-Distance 76.5 73.9 – –
  Db bahn regional 94.9 94.6 – –
punctuality (rail) DB arriva  (%) 91.4 91.7 – –
pa ssenger tr anspOrt  
(r ail anD Bus)
passenger (million) 4,348 4,355 –7 – 0.2
passengers per day (million) 11.9 11.9 – –
r ail perFOrmance Figures
passengers (million) 2,254 2,235 +19 + 0.9
  Db bahn Long-Distance 129.0 130.9 –1.9 –1.5
  Db bahn regional 1,898 1,882 +16 + 0.9
  Db Arriva 223.4 218.8 + 4.6 +2.1
  Other 3.9 3.5 + 0.4 +11.4
passengers in germany (million) 2,030 2,016 +14 + 0.7
passengers per day (million) 6.18 6.12 + 0.06 +1.0
  Db bahn Long-Distance 0.35 0.36 – 0.01 –2.8
  Db bahn regional 5.20 5.16 + 0.04 + 0.8
  Db Arriva 0.61 0.60 + 0.01 +1.7
  Other 0.02 0.00 – –
volume sold (million pkm) 88,407 88,746 –339 – 0.4
  Db bahn Long-Distance 36,102 36,777 – 675 –1.8
  Db bahn regional 43,573 43,568 + 5 –
  Db Arriva 8,638 8,309 + 329 + 4.0
  Other 93.8 91.7 +2.1 +2.3
volume produced  
(million train-path km) 763.3 765.8 –2.5 – 0.3
  Db bahn Long-Distance 142.8 142.6 + 0.2 + 0.1
  Db bahn regional 487.2 487.7 – 0.5 – 0.1
  Db Arriva 131.6 133.9 –2.3 –1.7
  Other 1.7 1.6 + 0.1 + 6.3
trains per day 1) 24,840 25,193 –353 –1.4
  Db bahn Long-Distance 1,290 1,351 – 61 – 4.5
  Db bahn regional 23,446 23,770 –324 –1.4
  Other 104 72 + 32 + 44.4
Bus perFOrmance Figures
passengers (million) 2,094 2,120 –26 –1.2
volume sold 1) (million pkm) 8,097 8,375 –278 –3.3
  regional bus 7,702 8,043 –341 – 4.2
  Long-distance bus 395 332 + 63 +19.0
volume produced (million bus km) 1,601 1,574 +27 +1.7

Æ

1) Excluding DB Arriva.

Figures By Business units



D e u t s c h e  B a h n  g r O u p1 8

2014 2013 ± ab solute ± %

rOlling stOck
ice fleet 1) (number of trains) 253 253 – –
multiple units 2) 4,874 4,503 + 371 + 8.2
  s-bahn (metro) d.c. 875 875 – –
  s-bahn (metro) a.c. 775 772 + 3 + 0.4
  Diesel multiple units 2,014 1,920 + 94 + 4.9
  rail buses 15 15 – –
  electric multiple units 1,195 921 +274 +29.8
locomotives 1,429 1,490 – 61 – 4.1
  Db bahn Long-Distance 3) 417 430 –13 –3.0
  Db bahn regional 988 1,039 – 51 – 4.9
  Db Arriva 22 19 + 3 +15.8
  Other 2 2 – –
passenger cars 4) 6,711 7,043 –332 – 4.7
  Db bahn Long-Distance 2,763 2,871 –108 –3.8
  Db bahn regional 3,852 4,076 –224 – 5.5
  Db Arriva 96 96 – –
seats (thousand) 1,379 1,317 + 62 + 4.7
  Db bahn Long-Distance 203 204 –1 – 0.5
  Db bahn regional 1,052 991 + 61 + 6.2
  Db Arriva 121 119 +2 +1.7
  Other 3 3 – –
Bus Fleet 5)

Buses 29,234 29,824 – 590 –2.0
  Db bahn regional 13,571 13,696 –125 – 0.9
  Db Arriva 15,663 16,128 – 465 –2.9
Other
automatic ticketing machines 7,268 7,297 –29 – 0.4
  Db bahn regional 483 501 –18 –3.6
  Combined ticketing machines 6,785 6,796 –11 – 0.2
Bahncards as of Dec 31 (thousand) 5,091 4,967 +124 +2.5
  bahnCard 100 43 42 +1 +2.4
  bahnCard 50 1,386 1,480 – 94 – 6.4
  bahnCard 25 3,662 3,445 +217 + 6.3
participants BahnBonus program  
as of Dec 31 (thousand) 3,326 3,308 +18 + 0.5

1) Excluding the 12 ICE 3 in trial operation in 2014.
2) Including ICE T, ICE TD and ICE 3 as well as rail buses.
3) Including ICE 1 and ICE 2 power cars. 
4) Including ICE cars.
5) DB Group and externally owned stock.
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DB Bahn lOng -Distance

2014 2013 ± ab solute ± %

 punctuality rail  (%) 76.5 73.9 – –
rate of people making connections 
(long-distance transport/ 
long-distance transport) (%) 86.3 86.3 – –
customer satisfaction  (si) 75 74 – –

 total revenues (€ million) 4,034 4,083 – 49 –1.2
  thereof external revenues  3,885 3,933 – 48 –1.2
eBit adjusted (€ million) 212 323 –111 –34.4
eBitDa adjusted (€ million) 546 649 –103 –15.9
eBitDa margin (adjusted)  (%) 13.5 15.9 – –
gross capital expenditures (€ million) 235 168 + 67 + 39.9

 employees as of Dec 31 (Fte) 16,461 16,564 –103 – 0.6
employee satisfaction  – index  
2014/2012 3.6 3.6 – –
share of women in germany   
as of Dec 31 (%) 26.9 26.9 – –
health rate in germany  (%) 93.7 93.6 – –
coverage of external staffing  
needs in germany  (%) 90.8 100 – –

 reduction of specific end-energy  
consumption (rail) compared to 2006 

 (related to pkm) (%) 21.3 18.9 – –

 perFOrmance Figures
passengers (million) 129.0 130.9 –1.9 –1.5
  iCe 78.0 78.8 – 0.8 –1.0
  iC/eC 47.4 47.9 – 0.5 –1.0
  Other products 3.6 4.2 – 0.6 –14.3
passengers per day (million) 0.35 0.36 – 0.01 –2.8
volume sold (million pkm) 36,102 36,777 – 675 –1.8
  iCe 24,316 25,178 – 862 –3.4
  iC/eC 10,552 10,155 + 397 + 3.9
  Other products 1,234 1,444 –210 –14.5
volume produced  
(million train-path km) 142.8 142.6 + 0.2 + 0.1
mean travel distance (km) 279.9 281.0 –1.1 – 0.4
  thereof iCe 311.7 319.5 –7.8 –2.4
  thereof iC/eC 222.6 212.0 +10.6 + 5.0
load factor (%) 49.9 50.7 – –
trains per day 1,290 1,351 – 61 – 4.5
passengers bus (million) 0.5 0.3 + 0.2 + 66.7
volume sold (million pkm) 187 110 +77 +70.0
rOlling stOck
locomotives 253 266 –13 – 4.9
  electric locomotives 218 228 –10 – 4.4
  Diesel locomotives 35 38 –3 –7.9

≈ † ¥
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2014 2013 ± ab solute ± %
passenger cars 1,746 1,854 –108 – 5.8
  iC/eC 1,354 1,367 –13 –1.0
  restaurant cars 113 148 –35 –23.6
  Couchettes cars 132 139 –7 – 5.0
  sleeping cars 42 42 – –
  Double-deck cars 0 33 –33 –100
  Other (including baggage cars) 105 125 –20 –16.0
ice fleet 1) (number of trains) 253 253 – –
ice 1
number of trains 59 59 – –
power cars 118 118 – –
intermediate cars 708 708 – –
  1st class cars 195 195 – –
  2nd class cars 454 454 – –
  restaurant cars 59 59 – –
ice 2
number of trains 44 44 – –
power cars 46 46 – –
Driving trailers 45 45 – –
intermediate cars 264 264 – –
  1st class cars 88 88 – –
  2nd class cars 132 132 – –
  restaurant cars 44 44 – –
ice t
multiple units 67 67 – –
rail cars 260 260 – –
end cars 136 136 – –
intermediate cars 56 56 – –
ice tD
multiple units 19 19 – –
rail cars 78 78 – –
  end cars 39 39 – –
  intermediate cars 39 39 – –
ice 3 1)

multiple units 64 64 – –
rail cars 256 256 – –
  1st class cars 64 64 – –
  2nd class cars 192 192 – –
trailer cars 256 256 – –
  1st class cars 64 64 – –
  2nd class cars 128 128 – –
  restaurant cars 64 64 – –

seats 203,391 204,524 –1,133 – 0.6
  1st class 43,598 43,523 +75 + 0.2
  2nd class 159,793 161,001 –1,208 – 0.8

1) Excluding the 12 ICE 3 in trial operation in 2014.
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DB Bahn regiOnal

2014 2013 ± ab solute ± %

 punctuality rail (%) 94.9 94.6 – –
  Punctuality regional trains  (%) 93.1 92.5 – –
   Punctuality s-bahn  

(metro) d.c.  (%) 95.1 95.1 – –
   Punctuality s-bahn  

(metro) a.c.  (%) 97.7 97.6 – –
customer satisfaction rail  (si) 69 68 – –
customer satisfaction bus  (si) 75 74 – –

 total revenues (€ million) 8,831 8,839 – 8 – 0.1
  thereof external revenues  8,721 8,734 –13 – 0.1
  thereof concession fees 4,128 4,168 – 40 –1.0
eBit adjusted (€ million) 843 777 + 66 + 8.5
eBitDa adjusted (€ million) 1,452 1,337 +115 + 8.6
gross capital expenditures (€ million) 1,927 908 +1,019 +112

 employees as of Dec 31 (Fte) 36,605 36,878 –273 – 0.7
employee satisfaction  – index  
2014/2012 3.4 3.4 – –
share of women in germany   
as of Dec 31 (%) 16.0 15.7 – –
health rate in germany  (%) 92.9 93.1 – –
coverage of external staffing needs  
in germany  (%) 99.9 95.5 – –

 reduction of specific end-energy  
consumption (rail) compared to 2006  
(related to pkm) (%) 25.7 20.6 – –
reduction of specific end-energy  
consumption (bus) compared to 2006  
(related to pkm) (%) – 0.9 – 4.1 – –

 perFOrmance Figures r ail
passengers (million) 1,898 1,882 +16 + 0.9
passengers per day (million) 5.20 5.16 + 0.04 + 0.8
volume sold (million pkm) 43,573 43,568 + 5 –
volume produced  
(million train-path km) 487.2 487.7 – 0.5 – 0.1
trains per day 23,446 23,770 –324 –1.4
mean travel distance (km) 23.0 23.1 – 0.1 – 0.4
rOlling stOck
locomotives 988 1,039 – 51 – 4.9
  electric locomotives 836 884 – 48 – 5.4
  Diesel locomotives 152 155 –3 –1.9
multiple units 4,023 3,654 + 369 +10.1
  s-bahn (metro) d.c. 815 815 – –
  s-bahn (metro) a.c. 775 772 + 3 + 0.4
  Diesel multiple units 1,530 1,433 + 97 + 6.8
  rail buses 6 6 – –
  electric multiple units 897 628 +269 + 42.8

≈ † ¥
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2014 2013 ± ab solute ± %
rail cars 11,308 9,899 +1,409 +14.2
  s-bahn (metro) d.c. 1,794 1,794 – –
  s-bahn (metro) a.c. 2,950 2,935 +15 + 0.5
  Diesel rail cars 3,128 2,833 +295 +10.4
  rail buses 6 6 – –
  electric rail cars 3,430 2,331 +1,099 + 47.1
coaches 3,852 4,076 –224 – 5.5
  Double-deck cars 2,260 2,319 – 59 –2.5
  Other passenger cars   
  (including baggage cars) 1,592 1,757 –165 – 9.4
seats (thousand) 1,052 991 + 61 + 6.2
  1st class 77 74 + 3 + 4.1
  2nd class (including folding seats) 975 917 + 58 + 6.3

 perFOrmance Figures Bus
passengers (million) 669.6 706.2 –36.6 – 5.2
volume sold (million pkm) 7,909 8,256 –347 – 4.2
volume produced (million bus km) 588.7 598.2 – 9.5 –1.6
Bus Fleet
Buses 13,571 13,696 –125 – 0.9
  Db stock 4,907 4,852 + 55 +1.1
  externally owned stock 8,664 8,844 –180 –2.0

DB arriva

2014 2013 ± ab solute ± %

 punctuality rail  (%) 91.4 91.7 – –
customer satisfaction bus and  
rail in great Britain  (si) 82 83 – –

 total revenues (€ million) 4,491 4,180 + 311 +7.4
  thereof external revenues  4,485 4,175 + 310 +7.4
eBit adjusted (€ million) 265 245 +20 + 8.2
eBitDa adjusted (€ million) 498 467 + 31 + 6.6
gross capital expenditures (€ million) 296 275 +21 +7.6

 employees as of Dec 31 (Fte) 45,712 46,718 –1,006 –2.2
employee satisfaction  – index  
2014/2012 3.7 3.6 – –
non-attendance  (%) 4.9 4.5 – –
employee turnover  (%) 6.2 6.4 – –

 reduction of specific cO₂e emissions 
rail compared to 2006   
(related to rail car units) (%) 10.1 9.6 – –
reduction of specific cO₂e emissions 
bus compared to 2006   
(related to bus km) (%) 14.9 12.8 – –

≈ † ¥
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2014 2013 ± ab solute ± %

 perFOrmance Figures r ail
passengers (million) 223.4 218.8 + 4.6 +2.1
passengers per day (million) 0.61 0.60 + 0.01 +1.7
volume sold (million pkm) 8,638 8,309 + 329 + 4.0
volume produced (million train-path km) 131.6 133.9 –2.3 –1.7
rOlling stOck
locomotives (diesel) 22 19 + 3 +15.8
multiple units 713 711 +2 + 0.3
  s-bahn (metro) d.c. 60 60 – –
  Diesel multiple units 442 445 –3 – 0.7
  electric multiple units 167 162 + 5 + 3.1
  trams 44 44 – –
rail cars 1,974 1,931 + 43 +2.2
  s-bahn (metro) d.c. 120 120 – –
  Diesel rail cars 1,218 1,213 + 5 + 0.4
  electric rail cars 592 554 + 38 + 6.9
  trams 44 44 – –
coaches 96 96 – –
  eC/iC 83 83 – –
  restaurant cars 7 7 – –
  Other (including baggage cars) 6 6 – –
seats 121,093 119,123 +1,970 +1.7
  1st class 3,774 3,494 +280 + 8.0
  2nd class (including folding seats) 117,319 115,629 +1,690 +1.5

 perFOrmance Figures Bus
passengers (million) 1,424 1,413 +11 + 0.8
volume produced (million bus km) 1,003 975.2 27.8 +2.9
Bus Fleet
Buses 15,663 16,128 – 465 –2.9
  Db stock 15,174 15,540 –366 –2.4
  externally owned stock 489 588 – 99 –16.8

DB schenker r ail

2014 2013 ± ab solute ± %

 | punctuality  (%) 68.0 67.0 – –

 market share in europe  (%) 24.3 25.1 – –
total revenues (€ million) 4,863 4,843 +20 + 0.4
  thereof external revenues  4,517 4,495 +22 + 0.5
eBit adjusted (€ million) 46 57 –11 –19.3
eBit margin (adjusted)  (%) 0.9 1.2 – –
eBitDa adjusted (€ million) 343 352 – 9 –2.6
Gross capital expenditures (€ million) 195 182 +13 +7.1

≈ † ¥
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2014 2013 ± ab solute ± %

 employees as of Dec 31 (Fte) 30,842 30,925 – 83 – 0.3
employee satisfaction  – index  
2014/2012 3.5 3.4 – –
share of women in germany   
as of Dec 31 (%) 11.2 11.1 – –
health rate in germany  (%) 93.3 93.3 – –
coverage of external staffing needs  
in germany  (%) 98.6 98.8 – –

 reduction of specific end-energy  
consumption compared to 2006  (%) 16.8 14.3 – –
Freight cars refitted with  
whisper brakes in total  1) 6,500 650 + 5,850 –

 perFOrmance Figures
Freight carried (million t) 329.1 390.1 – 61.0 –15.6
  thereof in germany 221.5 229.5 – 8.0 –3.5
volume sold (million tkm) 102,871 104,259 –1,388 –1.3
  thereof in germany 74,818 75,247 – 429 – 0.6
volume produced 
(million train-path km) 193.2 196.0 –2.8 –1.4
trains per day 4,742 4,891 –149 –3.0
mean transport distance 312.6 267.3 + 45.3 +16.9
capacity utilization (t per train) 532.5 531.9 + 0.6 + 0.1
rOlling stOck
locomotives 2,878 3,067 –189 – 6.2
  electric locomotives 1,250 1,284 –34 –2.6
  Diesel locomotives 1,628 1,783 –155 – 8.7
wagons 89,383 91,930 –2,547 –2.8
   thereof with whisper brakes 21,787 18,607 + 3,180 +17.1
Db stock 78,841 83,574 – 4,733 – 5.7
  Covered wagons 15,778 16,869 –1,091 – 6.5
  Open wagons 26,106 27,873 –1,767 – 6.3
  Flat wagons 36,045 37,639 –1,594 – 4.2
  tank wagons 912 1,193 –281 –23.6
Leased wagons 3,240 3,522 –282 – 8.0
rented from third parties 7,974 8,737 –763 – 8.7
rented to third parties (–) 672 3,903 –3,231 – 82.8
transport capacity of freight wagons 
(thousand t) 5,480 5,514 –34 – 0.6
Db stock 4,802 5,085 –283 – 5.6
  Covered wagons 733 780 – 47 – 6.0
  Open wagons 1,605 1,729 –124 –7.2
  Flat wagons 2,436 2,534 – 98 –3.9
  tank wagons 28 42 –14 –33.3
Leased wagons 236 250 –14 – 5.6
rented from third parties 465 636 –171 –26.9
rented to third parties (–) 23 457 – 434 – 95.0

1) Rounded.
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DB schenker lOgistics

2014 2013 ± ab solute ± %

 total revenues (€ million) 14,943 14,857 + 86 + 0.6
  thereof external revenues  14,894 14,814 + 80 + 0.5
   thereof european land transport 6,362 6,370 – 8 – 0.1
  thereof air and ocean freight 6,550 6,647 – 97 –1.5
  thereof contract logistics/sCM 2,030 1,841 +189 +10.3
gross profit margin (%) 33.1 32.2 – –
eBit adjusted (€ million) 332 335 –3 – 0.9
eBit margin (adjusted)  (%) 2.2 2.3 – –
eBitDa adjusted (€ million) 520 518 +2 + 0.4
Gross capital expenditures (€ million) 240 335 – 95 –28.4

 employees as of Dec 31 (Fte) 64,810 64,051 +759 +1.2
employee satisfaction  – index  
2014/2012 3.9 3.9 – –
share of women in germany   
as of Dec 31 (%) 32.6 33.1 – –
health rate in germany  (%) 95.8 95.7 – –

 reduction of specific cO₂ emissions 
(european land transport) compared 
to 2006  (related to tkm) (%) 14.6 11.0 – –
reduction of specific cO₂ emissions 
(air freight) compared to 2006  
(related to tkm) (%) 1) 10.8 – 0.6 – –
reduction of specific cO₂ emissions 
(ocean freight) compared to 2006  
(related to tkm) (%) 45.6 42.4 – –

 perFOrmance Figures
shipments in european 
land transport (thousand) 98,867 95,543 + 3,324 + 3.5
air freight volume (export)
(thousand t) 1,112 1,092 +20 +1.8
Ocean freight volume (export)  
(thousand teu) 1,983 1,891 + 92 + 4.9
warehouse space contract logistics  
(m² million) 7.1 6.2 + 0.9 +14.5

1) 2014 including efficiency improvements in line with IATA Fuel  
Measurement Protocol since 2006. Based on metric tons.

≈ † ¥
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DB services

2014 2013 ± ab solute ± %

 | customer satisfaction 1)  (si) 61 64 – –

 total revenues (€ million) 3,172 3,184 –12 – 0.4
  thereof external revenues  259 283 –24 – 8.5
eBit adjusted (€ million) 82 29 + 53 –
eBitDa adjusted (€ million) 270 211 + 59 +28.0
Gross capital expenditures (€ million) 262 248 +14 + 5.6

 employees as of Dec 31 (Fte) 25,476 26,319 – 843 –3.2
employee satisfaction  – index  
2014/2012 3.5 3.5 – –
share of women in germany   
as of Dec 31 (%) 19.0 18.5 – –
health rate in germany  (%) 93.3 93.2 – –
coverage of external staffing needs  
in germany  (%) 99.0 99.7 – –

 average cO₂ emissions of new vehicles 
long-term rental 2)  (g/km) 121.7 126.4 – 4.7 –3.7
reduction of specific heat consumption 
by DB vehicle maintenance compared 
to 2006  (%) 20.9 21.1 – –
improvement of energy efficiency in 
data center compared to 2010 
(Power user effectiveness; Pue) (%) 1.66 1.62 – –
vehicle Fleet
automobiles 3) 23,901 25,212 –1,311 – 5.2
automobiles (fleet management) 4) 694 800 –106 –13.3
automobiles (carsharing) 3,815 3,861 – 46 –1.2
  thereof Db stock 1,286 1,282 + 4 + 0.3
carsharing presence (cities) 239 270 –31 –11.5
call a Bike (bikes) 9,396 9,071 + 325 + 3.6
  thereof e-Call a bike 133 132 +1 + 0.8
call a Bike presence (cities) 45 51 – 6 –11.8

1) Change in methods from 2013 onward.
2) Vehicles that are procured by DB Fleet management and DB Group  

internally rented with a term of more than two years.
3) Excluding German army fleet management, Swiss Mobility Solutions,  

Carsharing and Fleet Management.
4) Excluding German army fleet management, Swiss Mobility Solutions,  

Carsharing.

≈ † ¥
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DB netze tr ack

2014 2013 ± ab solute ± %

 punctuality DB group (rail) 
in germany  (%) 94.3 94.0 – –
punctuality in germany 1) (%) 94.2 93.8 – –
customer satisfaction  (si) 71 72 – –

 total revenues  (€ million) 4,951 4,769 +182 + 3.8
  thereof external revenues 1,118 1,024 + 94 + 9.2
  share of total revenues (%) 22.6 21.5 +1 + 5.1
eBit adjusted (€ million) 562 665 –103 –15.5
eBitDa adjusted (€ million) 1,503 1,556 – 53 –3.4
rOce  (%) 3.1 3.7 – –
gross capital expenditures (€ million) 5,261 5,333 –72 –1.4
net capital expenditures (€ million) 1,113 1,080 + 33 + 3.1

 employees as of Dec 31 (Fte) 43,382 42,206 +1,176 +2.8
employee satisfaction  – index 
2014/2012 3.7 3.6 – –
share of women in germany   
as of Dec 31 (%) 16.8 16.5 – –
health rate in germany  (%) 95.0 94.8 – –
coverage of external staffing needs  
in germany  (%) 98.4 99.6 – –

 track kilometers noise remediated  
in total  (km) 2) 1,400 1,300 – –

 perFOrmance Figures
train kilometers on track infra- 
structure (million train-path km) 1,044 1,035 + 9 + 0.9
  thereof non-group customers 261.0 247.4 +13.6 + 5.5
  thereof Db netze track 1,043 1,033 +10 +1.0
inFr a structure 3)

length of line operated (km) 33,426 33,448 –22 – 0.1
  thereof electrified 19,994 19,876 +118 + 0.6
  thereof Db netze track 33,281 33,295 –14 –
   standard gauge 33,274 33,288 –14 –
   narrow gauge 7 7 – –
length of all track (km) 61,386 61,477 – 91 – 0.1
  thereof Db netze track 61,090 61,153 – 63 – 0.1
switches and crossings 69,145 70,031 – 886 –1.3
  thereof Db netze track 68,516 69,400 – 884 –1.3
stations 3,228 3,245 –17 – 0.5
  thereof Db netze track 3,207 3,223 –16 – 0.5
stopping points 2,874 2,891 –17 – 0.6
  thereof Db netze track 2,856 2,873 –17 – 0.6
interlockings 3,095 3,261 –166 – 5.1
  thereof electronic 424 407 +17 + 4.2
  thereof Db netze track 3,090 3,256 –166 – 5.1
   thereof electronic 424 407 +17 + 4.2

≈ † ¥

1) Non-DB Group and DB Group train operating companies.
2) Rounded. 
3) Including Infra Silesia S.A. and UBB Usedomer Bäderbahn GmbH.
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2014 2013 ± ab solute ± %
level crossings 13,882 14,004 –122 – 0.9
  thereof technically protected 9,758 9,780 –22 – 0.2
  thereof Db netze track 13,777 13,890 –113 – 0.8
   thereof technically protected 9,698 9,720 –22 – 0.2
noise protection walls (km) 1,355 1,272 + 83 + 6.5
tunnels 701 695 + 6 + 0.9
  subterranean 553 553 – –
  Above ground 148 142 + 6 + 4.2
total length (km) 509.2 512.1 –2.9 – 0.6
Length of longest tunnel (m) 10,779 10,779 – –
railway bridges 24,995 25,007 –12 –
  thereof Db netze track 24,970 24,982 –12 –
private sidings 2,373 2,395 –22 – 0.9

DB netze statiOns

2014 2013 ± ab solute ± %

 Facilities quality  (grade) 3.00 3.03 – –
customer satisfaction traffic stations 
(passengers/visitors)  (si) 69 67 – –
customer satisfaction traffic stations 
(tOcs and transport authorities)  (si) 65 65 – –
customer satisfaction tenants  (si) 77 74 – –

 total revenues (€ million) 1,172 1,119 + 53 + 4.7
  thereof external revenues 464 428 + 36 + 8.4
  thereof rental revenues  325 312 +13 + 4.2
eBit adjusted (€ million) 240 229 +11 + 4.8
eBitDa adjusted (€ million) 375 363 +12 + 3.3
rOce  (%) 8.4 7.8 – –
gross capital expenditures (€ million) 559 617 – 58 – 9.4

 employees as of Dec 31 (Fte) 4,867 4,835 + 32 + 0.7
employee satisfaction  – index  
2014/2012 3.7 3.6 – –
share of women in germany   
as of Dec 31 (%) 47.7 46.9 – –
health rate in germany  (%) 93.9 93.5 – –
coverage of external staffing  
needs in germany  (%) 100 97.7 – –

 reduction of absolute primary  
energy consumption (stations)  
compared to 2010  (%) 11 9 – –

  perFOrmance Figures
station stops (million) 148.4 146.2 +2.2 +1.5
  thereof non-group customers 28.6 27.2 +1.4 + 5.1
  Db netze stations 145.4 143.2 +2.2 +1.5
  Other 1) 3.0 3.0 – –

≈ † ¥

1) DB RegioNetz Infrastruktur GmbH and UBB Usedomer Bäderbahn GmbH.



Fa c t s&F i g u r e s  2 0 1 4  F i g u r e s  by  b u s i n e s s  u n i t s 2 9

2014 2013 ± ab solute ± %

inFr a structure
passenger stations 5,676 5,668 + 8 + 0.1
  Db netze stations 5,383 5,373 +10 + 0.2
  Other 1) 293 295 –2 – 0.7

1) DB RegioNetz Infrastruktur GmbH and UBB Usedomer Bäderbahn GmbH.

DB netze energy

2014 2013 ± ab solute ± %

 supply reliability  (%) 99.99 99.99 – –
customer satisfaction  (si) 78 78 – –

 total revenues  (€ million) 2,797 2,775 +22 + 0.8
  thereof external revenues 1,073 928 +145 +15.6
eBit adjusted (€ million) 55 71 –16 –22.5
eBitDa adjusted (€ million) 123 161 –38 –23.6
rOce  (%) 5.9 7.8 – –
Gross capital expenditures (€ million) 169 156 +13 + 8.3

 employees as of Dec 31 (Fte) 1,770 1,753 +17 +1.0
employee satisfaction  – index  
2014/2012 3.8 3.8 – –
share of women in germany   
as of Dec 31 (%) 12.9 12.0 – –
health rate in germany  (%) 95.9 95.8 – –
coverage of external staffing needs  
in germany  (%) 99.1 100 – –

 share of renewable energy in the 
traction current mix  (%) 39.6 35.2 – –

 

perFOrmance Figures
traction power  
(16.7 hz and direct current) (gWh) 9,887 10,194 –307 –3.0
stationary energy  
(50 hz and 16.7 hz) (gWh) 11,487 9,698 +1,789 +18.4
Diesel fuel (million l) 436.7 459.0 –22.3 – 4.9
inFr a structure
traction supply system (km) 7,891 7,888 + 3 – 
power, converter and  
transformer stations 52 53 –1 –1.9
transformer substations 185 185 – –
rectifiers 112 113 –1 – 0.9
gas stations 194 194 – –
mean voltage networks with  
transformer stations 195 188 +7 + 3.7
train preheating plants 236 302 – 66 –21.9

1) 2014 and 2013 preliminary.

≈ † ¥
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r ail performance fiGures

2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 pa ssenGer tr ansport
passengers (million) 2,254 2,235 2,152 1,981 1,950 1,908 1,920 1,835 1,854 1,785
   Long-distance  

transport (DB Bahn 
Long-Distance) 129 131 131 125 126 123 123 119 120 119

   Regional and urban 
transport (DB Bahn 
Regional and other) 1,902 1,885 1,844 1,801 1,824 1,785 1,797 1,717 1,735 1,667

   Regional and urban 
transport (DB Arriva) 223 219 178 55 – – – – – –

Volume sold (million pkm) 88,407 88,746 88,433 79,228 78,582 76,772 77,812 74,792 74,788 72,554
   Long-distance  

transport (DB Bahn 
Long-Distance) 36,102 36,777 37,357 35,565 36,026 34,708 35,457 34,137 34,458 33,641

   Regional and urban 
transport (DB Bahn 
Regional and other) 43,667 43,660 43,448 42,404 42,556 42,064 42,355 40,654 40,331 38,913

   Regional and urban 
transport (DB Arriva) 8,638 8,309 7,628 1,259 – – – – – –

freiGht tr ansport
freight carried (million t) 329.1 390.1 398.7 411.6 415.4 341.0 378.7 312.8 307.6 274.6
Volume sold (million tkm) 102,871 104,259 105,894 111,980 105,794 93,948 113,634 98,794 96,388 88,022
infr a structure
train kilometers on  
track infrastructure  
(million train-path km) 1,044 1,035 1,039 1,051 1,034 1,003 1,043 1,050 1,016 998
   thereof non-Group  

customers 261 247 231 220 195 170 162 147 128 110

employees

[fte] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 Average 296,094 293,765 286,237 282,260 251,810 239,888 240,008 231,356 228,990 220,343
At year end 295,763 295,653 287,508 284,319 276,310 239,382 240,242 237,078 229,200 216,389

Æ

†

10 -year summaries
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Æ

†
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statement of income

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 Revenues 39,728 39,107 39,296 37,979 34,410 29,335 33,452 31,309 30,053 25,055
inventory changes and 
internally produced  
and capitalized assets 2,694 2,649 2,614 2,457 2,207 1,936 1,872 1,945 1,890 1,673
Overall performance 42,422 41,756 41,910 40,436 36,617 31,271 35,324 33,254 31,943 26,728
Other operating income 2,824 2,853 3,443 3,062 3,120 3,864 3,046 3,219 2,859 2,366
Cost of materials –20,250 –20,414 –20,960 –20,906 –19,314 –15,627 –18,544 –17,166 –16,449 –12,650
Personnel expenses –14,919 –14,383 –13,817 –13,076 –11,602 –11,115 –10,583 – 9,913 – 9,782 – 9,211
Depreciation –3,190 –3,228 –3,328 –2,964 –2,912 –2,825 –2,723 –2,795 –2,950 –2,801
Other operating expenses – 5,057 – 4,817 – 4,719 – 4,375 – 4,092 –3,360 –3,927 –3,704 –3,144 –3,080
operating profit (ebit) 1,830 1,767 2,529 2,177 1,817 2,208 2,593 2,895 2,477 1,352
Result from investments 
accounted for using  
the equity method 8 3 14 19 17 9 21 32 18 76
Net interest income – 898 – 879 –1,005 – 840 – 911 – 826 –760 – 908 – 941 – 945
Other financial result –3 –15 –13 3 –23 – 4 – 47 –3 1 7
financial result – 893 – 891 –1,004 – 818 – 917 – 821 –786 – 879 – 922 – 862
profit before taxes  
on income 937 876 1,525 1,359 900 1,387 1,807 2,016 1,555 490
Taxes on income 51 –227 – 66 –27 158 – 557 – 486 –300 125 121
Net profit for the year 988 649 1,459 1,332 1,058 830 1,321 1,716 1,680 611

oper atinG profit fiGures/Value manaGement

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 eBiTDA adjusted 5,110 5,139 5,601 5,141 4,651 4,402 5,206 5,113 – –
eBiT adjusted 2,109 2,236 2,708 2,309 1,866 1,685 2,483 2,370 2,143 1,350
Capital employed  
as of Dec 31 33,683 33,086 32,642 31,732 31,312 28,596 27,961 27,393 28,693 27,013
Return on capital  
employed (ROCe) (%) 6.3 6.8 8.3 7.3 6.0 5.9 8.9 8.7 7.5 5.0
Redemption coverage (%) 20.9 20.5 22.1 20.5 18.1 19.4 22.5 21.1 18.6 14.7
Gearing (%) 112 110 109 110 118 115 131 151 213 256
Net financial debt/eBiTDA 
(multiple) 3.2 3.2 2.9 3.2 3.6 3.4 3.1 3.2 3.9 –

Æ

Æ
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statement of income

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 Revenues 39,728 39,107 39,296 37,979 34,410 29,335 33,452 31,309 30,053 25,055
inventory changes and 
internally produced  
and capitalized assets 2,694 2,649 2,614 2,457 2,207 1,936 1,872 1,945 1,890 1,673
Overall performance 42,422 41,756 41,910 40,436 36,617 31,271 35,324 33,254 31,943 26,728
Other operating income 2,824 2,853 3,443 3,062 3,120 3,864 3,046 3,219 2,859 2,366
Cost of materials –20,250 –20,414 –20,960 –20,906 –19,314 –15,627 –18,544 –17,166 –16,449 –12,650
Personnel expenses –14,919 –14,383 –13,817 –13,076 –11,602 –11,115 –10,583 – 9,913 – 9,782 – 9,211
Depreciation –3,190 –3,228 –3,328 –2,964 –2,912 –2,825 –2,723 –2,795 –2,950 –2,801
Other operating expenses – 5,057 – 4,817 – 4,719 – 4,375 – 4,092 –3,360 –3,927 –3,704 –3,144 –3,080
operating profit (ebit) 1,830 1,767 2,529 2,177 1,817 2,208 2,593 2,895 2,477 1,352
Result from investments 
accounted for using  
the equity method 8 3 14 19 17 9 21 32 18 76
Net interest income – 898 – 879 –1,005 – 840 – 911 – 826 –760 – 908 – 941 – 945
Other financial result –3 –15 –13 3 –23 – 4 – 47 –3 1 7
financial result – 893 – 891 –1,004 – 818 – 917 – 821 –786 – 879 – 922 – 862
profit before taxes  
on income 937 876 1,525 1,359 900 1,387 1,807 2,016 1,555 490
Taxes on income 51 –227 – 66 –27 158 – 557 – 486 –300 125 121
Net profit for the year 988 649 1,459 1,332 1,058 830 1,321 1,716 1,680 611

oper atinG profit fiGures/Value manaGement

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 eBiTDA adjusted 5,110 5,139 5,601 5,141 4,651 4,402 5,206 5,113 – –
eBiT adjusted 2,109 2,236 2,708 2,309 1,866 1,685 2,483 2,370 2,143 1,350
Capital employed  
as of Dec 31 33,683 33,086 32,642 31,732 31,312 28,596 27,961 27,393 28,693 27,013
Return on capital  
employed (ROCe) (%) 6.3 6.8 8.3 7.3 6.0 5.9 8.9 8.7 7.5 5.0
Redemption coverage (%) 20.9 20.5 22.1 20.5 18.1 19.4 22.5 21.1 18.6 14.7
Gearing (%) 112 110 109 110 118 115 131 151 213 256
Net financial debt/eBiTDA 
(multiple) 3.2 3.2 2.9 3.2 3.6 3.4 3.1 3.2 3.9 –

Æ
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cash flow/Capital expenditures

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 Cash flow from operating 
activities 3,896 3,730 4,094 3,390 3,409 3,133 3,539 3,364 3,678 2,652
Gross capital expenditures 9,129 8,224 8,053 7,501 6,891 6,462 6,765 6,320 6,584 6,381
Net capital expenditures 4,442 3,412 3,487 2,569 2,072 1,813 2,599 2,060 2,836 2,362

balance sheet

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 Non-current assets 45,530 43,949 44,241 44,059 44,530 41,308 42,353 42,046 43,360 42,907
  thereof property,  
  plant and equipment  
  and intangible assets 43,217 41,811 41,816 41,541 42,027 39,509 39,976 39,855 41,081 40,430
   thereof deferred  

tax assets 1,604 1,404 1,548 1,461 1,471 1,173 1,692 1,644 1,800 1,556
Current assets 10,353 8,945 8,284 7,732 7,473 5,995 5,840 6,483 5,080 4,194
   thereof cash and  

cash equivalents 4,031 2,861 2,175 1,703 1,475 1,470 879 1,549 295 305
equity 14,525 14,912 14,978 15,126 14,316 13,066 12,155 10,953 9,214 7,675
equity ratio (%) 26.0 28.2 28.5 29.2 27.5 27.6 25.2 22.6 19.0 16.3
Non-current liabilities 28,527 26,284 25,599 24,238 24,762 23,359 23,161 25,612 26,319 27,963
  thereof financial debt 19,173 18,066 17,110 16,367 16,394 14,730 14,083 16,228 17,165 18,310
   thereof retirement  

benefit obligations 4,357 3,164 3,074 1,981 1,938 1,736 1,649 1,594 1,514 1,414
Current liabilities 12,831 11,698 11,948 12,427 12,925 10,878 12,877 11,964 12,907 11,463
  thereof financial debt 1,161 1,247 1,503 1,984 2,159 1,780 2,770 1,834 2,716 1,664
Net financial debt 16,212 16,362 16,366 16,592 16,939 15,011 15,943 16,513 19,586 19,669
Total assets 55,883 52,894 52,525 51,791 52,003 47,303 48,193 48,529 48,440 47,101

Æ

Æ
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cash flow/Capital expenditures

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005
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Net capital expenditures 4,442 3,412 3,487 2,569 2,072 1,813 2,599 2,060 2,836 2,362

balance sheet

[€ million] 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

 Non-current assets 45,530 43,949 44,241 44,059 44,530 41,308 42,353 42,046 43,360 42,907
  thereof property,  
  plant and equipment  
  and intangible assets 43,217 41,811 41,816 41,541 42,027 39,509 39,976 39,855 41,081 40,430
   thereof deferred  

tax assets 1,604 1,404 1,548 1,461 1,471 1,173 1,692 1,644 1,800 1,556
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Current liabilities 12,831 11,698 11,948 12,427 12,925 10,878 12,877 11,964 12,907 11,463
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Investor relatIons 

robert allen strehl
Head of Investor Relations
Tel. +49-30-2 97-6 40 30
robert.strehl@ 
deutschebahn.com 

sascha Friedrich
Senior Manager 
Investor Relations
Tel. +49-30-2 97-6 40 32
sascha.friedrich@ 
deutschebahn.com

Friederike thyssen
Manager 
Investor Relations
Tel. +49-30-2 97-6 40 33
friederike.thyssen@ 
deutschebahn.com

Katharina postma
Junior Manager 
Investor Relations
Tel. +49-30-2 97-6 43 87
katharina.postma@
deutschebahn.com 

simon schlotter
Junior Manager 
Investor Relations
Tel. +49-30-2 97-6 43 89
simon.schlotter@
deutschebahn.com

Deutsche bahn aG/ 
Db Mobility logistics aG
Investor Relations
Europaplatz 1
10557 Berlin, Germany
Tel. +49-30-2 97-6 40 31
Fax +49-69-2 65-2 01 10
ir@deutschebahn.com
www.db.de/ir-e
www.db.de/ir-dbml

contact aDDresses

Katharina Postma, Simon Schlotter, Larissa Wandert Ribeiro, Robert Allen Strehl, 
Sascha Friedrich, Friederike Thyssen
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coMMunIcatIons 

Group contacts
olIver schuMacher
Head of Communications
Tel. +49-30-2 97-6 14 80
Fax +49-30-2 97-6 19 19
oliver.schumacher@ 
deutschebahn.com 

reInharD boecKh
Head of and spokesperson
Corporate Press Information 
Office
Tel. +49-30-2 97-6 11 80 
Fax +49-30-2 97-6 19 19
reinhard.boeckh@ 
deutschebahn.com 

DaGMar K aIser
Head of and spokesperson
Human Resources
Tel. +49-30-2 97-6 11 96
Fax +49-30-2 97-6 19 19
dagmar.d.kaiser@ 
deutschebahn.com 

hartMut soMMer
Head of and spokesperson
Technology and Environment
Tel. +49-30-2 97-6 21 09
Fax +49-30-2 97-6 19 19
hartmut.sommer@ 
deutschebahn.com

Jens - olIver voss
Head of and spokesperson
Compliance, Privacy, Legal 
Affairs and Corporate Security
Tel. +49-30-2 97-6 11 40
Fax +49-30.2 97-6 19 19
jens-oliver.voss@ 
deutschebahn.com 

antJe neubauer
Head of PR and Internal 
Communications
Tel. +49-30-2 97-6 16 10
Fax +49-30-2 97-6 19 19
antje.neubauer@ 
deutschebahn.com 

centr al press 
stanDby teaM
Potsdamer Platz 2
10785 Berlin, Germany
Tel. +49-30-2 97-6 10 30
Fax +49-30-2 97-6 19 19
presse@deutschebahn.com
www.db.de/en/press

passenger transport, 
transport and logistics 
and Infrastructure

JürGen KornMann
Head of and spokesperson 
Passenger Transport
DB Mobility Logistics AG
Potsdamer Platz 2
10785 Berlin, Germany
Tel. +49-30-2 97-6 00 10
Fax +49-30-2 97-6 00 12 
juergen.kornmann@ 
deutschebahn.com

anDrea br anDt
Head of and spokesperson
Transport and Logistics, 
International
DB Mobility Logistics AG
Edmund-Rumpler-Straße 3
60549 Frankfurt am Main, 
Germany
Tel. +49-69-2 65-3 30 40
Fax +49-69-2 65-5 81 33
andrea.brandt@ 
deutschebahn.com 

MartIn WalDen
Head of and spokesperson
Infrastructure and Services
Deutsche Bahn AG
Potsdamer Platz 2
10785 Berlin, Germany
Tel. +49-30-2 97-6 27 20
Fax +49-30-2 97-6 17 15
martin.walden@ 
deutschebahn.com
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press spokespersons 
in the regions 

baDen -Würt teMberG
Martin sChMolke
Head of and spokesperson
DB Mobility Logistics AG
Presselstraße 17
70191 Stuttgart, Germany
Tel. +49-7 11-20 92-23 00
Fax +49-7 11-20 92-33 03
presse.s@deutschebahn.com 

bavarIa
Fr anz lindeMair
Head of and spokesperson
DB Mobility Logistics AG
Richelstraße 3
80634 Munich, Germany
Tel. +49-89-13 08-14 98
Fax +49-89-13 08-19 01
presse.m@deutschebahn.com 

berlIn, br anDenburG, 
MecKlenburG -West
poMer anIa
Burkhard ahlert
Head of and spokesperson
DB Mobility Logistics AG 
Caroline-Michaelis-Straße 5– 11
10115 Berlin, Germany
Tel. +49-30-2 97-5 82 00
Fax +49-30-2 97-5 82 06
presse.b@deutschebahn.com 

hessen, rhInelanD - palatInate, 
sa arlanD
tor sten sälinger
Head of and spokesperson
DB Mobility Logistics AG
Weilburger Straße 22
60326 Frankfurt am Main, 
Germany
Tel. +49-69-2 65-2 49 11
Fax +49-69-2 65-2 49 15
presse.f@deutschebahn.com

loWer sa xony, 
schlesWIG - holsteIn, 
haMburG, breMen
egBert Meyer-lovis
Head of and spokesperson
DB Mobility Logistics AG
Hammerbrookstraße 44
20097 Hamburg, Germany
Tel. +49-40-39 18-44 98
Fax +49-69-2 65-3 65 31
presse.h@deutschebahn.com 

north rhIne-WestphalIa
dirk PohlMann
Acting head of and spokesperson
DB Mobility Logistics AG
Willi-Becker-Allee 11
40227 Düsseldorf, Germany
Tel. +49-2 11-36 80-20 60
Fax +49-2 11-36 80-20 90
presse.d@deutschebahn.com 

sa xony, sa xony-anhalt, 
thurInGIa
Jörg BönisCh 
Acting head of and spokesperson
DB Mobility Logistics AG
Dohnanyistraße 11
04103 Leipzig, Germany
Tel. +49-3 41-96 78-4 80
Fax +49-3 41-96 78-4 89
presse.l@deutschebahn.com

ManaGeMent  
representatIves For 
the FeDer al states

baDen -Würt teMberG 

eCk art FriCke 1)

Presselstraße 17  
70191 Stuttgart, Germany
Tel. +49-7 11-20 92-33 00
Fax +49-7 11-20 92-36 00 
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bavarIa
kl aus-dieter Josel
Richelstraße 3 
80634 Munich, Germany
Tel. +49-89-13 08-33 00
Fax +49-89-13 08-19 11

berlIn
ingulF leusChel 2)

Potsdamer Platz 2 
10785 Berlin, Germany
Tel. +49-30-2 97-6 10 10
Fax +49-30-2 97-6 19 11

br anDenburG
dr.-ing. JoaChiM tret tin
Babelsberger Straße 18 
14473 Potsdam, Germany
Tel. +49-3 31-2 35-68 00
Fax +49-3 31-2 35-68 19

haMburG, schlesWIG - holsteIn
Manuel a herBort
Hammerbrookstraße 44
20097 Hamburg, Germany
Tel. +49-40-39 18-30 00
Fax +49-40-39 18-30 06

hessen
dr. kl aus vornhusen
Weilburger Straße 22
60326 Frankfurt am Main, 
Germany
Tel. +49-69-2 65-2 47 00
Fax +49-69-2 65-2 47 09

MecKlenburG -West poMer anIa
dr.-ing. JoaChiM tret tin
Grunthalplatz 4 
19053 Schwerin, Germany
Tel. +49-3 85-7 50-33 00
Fax +49-3 85-7 50-33 49

loWer sa xony, breMen
ulriCh BisChoPing
Joachimstraße 8
30159 Hanover, Germany
Tel. +49-5 11-2 86-33 00
Fax +49-69-2 65-5 57 21 

north rhIne-WestphalIa
reiner l atsCh
Willi-Becker-Allee 11
40227 Düsseldorf, Germany
Tel. +49-2 11-36 80-20 00
Fax +49-2 11-36 80-20 50

rhInelanD - palatInate, sa arlanD
Jürgen konz
Am Hauptbahnhof 4
66111 Saarbrücken, Germany
Tel. +49-6 81-3 08-33 00
Fax +49-6 81-3 08-33 01

sa xony 

artur steMPel 3)

Richard-Wagner-Straße 3
04109 Leipzig, Germany
Tel. +49-3 41-9 68-33 00
Fax +49-69-2 65-5 90 64

sa xony-anhalt
alex ander k aCzMarek 3)

Bahnhofstraße 69
39104 Magdeburg, Germany
Tel. +49-3 91-5 49-33 00
Fax +49-3 91-5 49-32 33

thürInGen
volker hädriCh 3)

Bahnhofstraße 23
99084 Erfurt, Germany
Tel. +49-3 61-3 00-33 00
Fax +49-3 61-3 00-44 38

1) As of July 2015 Sven-Uwe Hantel.
2) As of July 2015 Alexander Kaczmarek. 
3) As of July 2015 Eckart Fricke. 
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servIce nuMbers

Db servIce nuMber s
+ 49-18 06-99 66 33
our service number gives you direct 
access to all of our telephone services. the 
access includes information regard ing 
gen  eral information, booking of train 
tickets, find ing train times, our customer 
dia logue and our frequent traveler system 
(BahnCard).
 Calls will be charged as follows: calls 
from the german fixed-line network cost 
20 ct/min. Charges from the german cell 
phone network cost 60 ct/min at most. 

autoMatIc tr aIn 
scheDule InForMatIon
+49-80 01-50 70 90
Free train schedule information is avail-
able 24 hours a day to callers using the 
german fixed-line network. information 
is provided by our voice dialogue system.
 actual information is also available 
at www.bahn.de/abfahrtstafel.

lost anD FounD hotlIne
phone
+49-9 00-1 99 05 99
(note: charges are 59 ct per minute for 
callers from the german fixed-line net-
work; charges may vary for calls from 
german cell phone networks).

e-mail 
fundbuero.dbag@deutschebahn.com

Internet
www.fundservice.bahn.de

FInancIal calenDar

July 29, 201 5
interim results Press Conference,  
Publication of the interim report
January – June 2015

March 16, 2016
annual results Press Conference,
Publication of 2015 integrated report

2014 Integrated 
Report online

Investor Relations 
online



¿   
cuStOmer SatiSfactiOn B2c [Si] target: ≥ 79
2014 >     76.1
2013 >     75.1
2012 >     75.3

¿  

PrODuct qualit y – Punctualit y  target: > 95  
DB grOuP (r ail) in germany [%]

2014 >  94.3
2013 >  94.0
2012 >  94.4
 

Æ  

PrOfitaBilit y – rOce [%] target: ≥ 10
2014 >  6.3
2013 >  6.8
2012 >  8.3
 
Æ  

market POSitiOn – revenueS [€ BilliOn] target: > 50
2014 >  39.7
2013 >  39.1
2012 >  39.3

†  

emPlOyee SatiSfactiOn [inDex] target: 4.0
2014 >  3.7
2013 > –
2012 >  3.6
 
†  

emPlOyer at tr activeneSS [r ank] target: ≤10
2014 >  13
2013 >  22
2012 >  31
 

¥  

reDuctiOn Of SPecific cO₂ emiSSiOnS target: 20  
cOmPareD tO 20 0 6 [%] 
2014 >  22.7
2013 >   18.7
2012 >  12.3
 

¥    

Share Of renewaBle energy in the  target: 35 
tr actiOn current mix [%]

2014 >  39.6
2013 >  35.2
2012 >  24.0

SelectiOn tOP targetS DB2020 



Deutsche Bahn AG

DB Mobility Logistics AG 

Potsdamer Platz 2

10785 Berlin

Germany

www.deutschebahn.com

www.deutschebahn.com/dbml
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