
Deutsche Bahn
DB Mobility Logistics
Facts & Figures 2011



FINANCIAL FIGURES 

Revenues adjusted — € million
201 1  37,901
2010  34,410
2009  29,335
 q 2011 vs. 2010: + 10.1 %

EBIT adjusted — € million
201 1  2,309
2010  1,866
2009  1,685
 q 2011 vs. 2010: +23.7 %

EBITDA adjusted — € million
201 1  5,141
2010  4,651
2009  4,402
 q 2011 vs. 2010: + 10.5 %

Net fi nancial debt as of Dec 31 — € million
201 1  16,592
2010  16,939
2009  15,011
 w 2011 vs. 2010: –2.0 %

Gross capital expenditures — € million
201 1  7,501
2010  6,891
2009  6,462
 q 2011 vs. 2010: + 8.9 %

ROCE — %
201 1  7.3
2010  6.0
2009  5.9
 q 2011 vs. 2010: + 1.3 percentage points

Redemption coverage — %
201 1  20.5
2010  18.1
2009  19.4
 q 2011 vs. 2010: +2.4 percentage points

Gearing — %
201 1  110
2010  118
2009  115
 w 2011 vs. 2010: – 8.0 percentage points
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Key figures

Key figures

Performance figures

 2011 2010 ± absolute ± % 
Passenger transPort  
(rail and bus )

Passengers 1) (million) 2,738 2,734 + 4 + 0.1

Passengers per day 1) (million) 7.50 7.49 + 0.01 + 0.1

rail Passenger transPort

Passengers 1) (million) 1,981 1,950 + 31 + 1.6

Volume sold 1) (million pkm 2)) 79,228 78,582 + 646 + 0.8

Volume produced 3)  
(million train-path km 4)) 759.8 674.8 + 85.0 + 12.6

trains per day 1) 25,532 25,980 – 448 – 1.7

bus transPort

Passengers 1) (million) 756.3 784.2 –27.9 – 3.6

Volume sold 1) (million pkm) 2) 8,763 9,214 – 451 – 4.9

Volume produced 3)  
(million buskm 5 )) 1,481 642.6 + 838.4 + 130

rail freight transPort

freight carried (million t) 411.6 415.4 – 3.8 – 0.9

Volume sold (million tkm 6 )) 111,980 105,794 + 6,186 + 5.8

Volume produced  
(million train-path km 4)) 218.0 210.6 + 7.4 + 3.5

trains per day 5,261 5,122 + 139 +2.7

Mean transport distance (km) 272.0 254.7 + 17.3 + 6.8

Capacity utilization (t per train) 513.6 502.4 + 11.2 2.2

freight forwarding  
and logistiCs

shipments in european land  
transport (thousand ) 95,836 80,816 + 15,020 + 18.6

air freight volume (export) 
(thousand t) 1,149 1,225 –76 – 6.2

ocean freight volume 
(thousand teu 7 )) 1,763 1,647 + 116 + 7.0

infrastruCture

train kilometers  
(million train-path km 4)) 1,051 1,034 + 17 + 1.6

 thereof non-group customers 219.9 195.4 +24.5 + 12.5

station stops (million) 145.2 143.9 + 1.3 + 0.9

 thereof non-group customers 24.7 22.0 +2.7 + 12.3

1) excluding arriva.
2) Passenger kilometers: product of number of passengers and mean travel distance.
3) Previous year excluding arriva.
4) train-path kilometers: driving performance in km of trains on rail.
5) bus kilometers: driving performance in km of buses on road.
6) ton kilometers: product of freight carried and mean transport distance.
7) teu: twenty-foot equivalent unit.
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Key financial figures (DB Group)

— € million 2011 2010 ± absolute ± % 

reVenues and Profit

revenues adjusted 37,901 34,410 + 3,491 + 10.1

revenues comparable 35,888 34,407 + 1,481 + 4.3

Profit before taxes on income 1,359 900 + 459 + 51.0

net profit for the year 1,332 1,058 +274 +25.9

ebitda adjusted 5,141 4,651 + 490 + 10.5

ebit adjusted 2,309 1,866 + 443 +23.7

balanCe sheet as of deC 31

non-current assets 44,059 44,530 – 471 – 1.1

Current assets 7,732 7,473 +259 + 3.5

equity 15,126 14,316 + 810 + 5.7

net financial debt 16,592 16,939 – 347 –2.0

total assets 51,791 52,003 –212 – 0.4

Value ManageMent

Capital employed as of dec 31 31,732 31,312 + 420 + 1.3

roCe (%) 7.3 6.0 – –

redemption coverage (%) 20.5 18.1 – –

gearing (%) 110 118 – –

net financial debt /ebitda 3.2 3.6 – –

Cash flow/CaPital 
exPenditures

gross capital expenditures 7,501 6,891 + 610 + 8.9

net capital expenditures 2,569 2,072 + 497 +24.0

Cash flow from operating activities 3,390 3,409 – 19 – 0.6

long-terM rating

Moodyʼs aa1, stable aa1, stable – –

standard & Poor’s aa, stable aa, stable – –

fitch aa, stable aa, stable – –
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Key figures

Key financial figures (DB ML Group)

— € million 2011 2010 ± absolute ± % 

reVenues and Profit

revenues adjusted 36,371 33,152 + 3,219 + 9.7

revenues comparable 34,358 33,149 + 1,209 + 3.6

Profit before taxes on income 821 544 +277 + 50.9

net profit for the year 987 467 + 520 + 111

ebitda adjusted 3,204 2,803 + 401 + 14.3

ebit adjusted 1,466 1,130 + 336 +29.7

balanCe sheet as of deC 31

non-current assets 18,450 18,714 –264 – 1.4

Current assets 6,107 6,328 –221 – 3.5

equity 3,720 3,582 + 138 + 3.9

net financial debt 8,863 9,101 –238 –2.6

total assets 24,557 25,042 – 485 – 1.9

Value ManageMent

Capital employed as of dec 31 13,650 13,771 – 121 – 0.9

roCe (%) 10.7 8.2 – –

redemption coverage (%) 21.1 17.8 – –

gearing (%) 238 254 – –

net financial debt /ebitda  
(multiple) 2.8 3.2 – –

Cash flow/CaPital 
exPenditures

gross capital expenditures 1,621 1,266 + 355 +28.0

net capital expenditures 1,587 1,228 + 359 +29.2

Cash flow from operating activities 2,305 2,202 + 103 + 4.7
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Value management

 
Value management targets and cost of capital  
— € million resp. %

db  
group

db Ml 
group

infra- 
structure

roCe (pre-tax) 10.0 14.0 8.0

Cost of capital (waCC pre-tax) 9.3 9.9 8.1

redemption coverage 30 50 30

gearing 100 100 100

net financial debt /ebitda (multiple) 2,5 1,5 2,5

return on capital employed  
— € million resp. % 2011 2010 ± absolute ± % 

ebit adjusted 2,309 1,866 + 443 +23.7

÷ Capital employed as of dec 31 31,732 31,312 + 420 + 1.3

ROCE 7.3 6.0 – –

redemption coverage 
— € million resp. % 2011 2010 ± absolute ± % 

ebitda adjusted 5,141 4,651 + 490 + 10.5

+ net operating interest 1), 2) –742 –752 + 10 + 1.3

Operating cash flow 4,399 3,899 + 500 + 12.8

net financial debt 16,592 16,939 – 347 –2.0

+ Present value operate leases 4,828 4,610 +218 + 4.7

÷ adjusted net financial debt 21,420 21,549 – 129 – 0.6

Redemption coverage 20.5 18.1 – –

gearing — € million resp. % 2011 2010 ± absolute ± % 

net financial debt 16,592 16,939 – 347 –2.0

÷ equity 15,126 14,316 + 810 + 5.7

Gearing 110 118 – –

net financial debt /ebitda 
— € million 2011 2010 ± absolute ± % 

net financial debt 16,592 16,939 – 347 –2.0

÷ ebitda adjusted 5,141 4,651 + 490 + 10.5

Net financial debt /EBITDA
(multiple) 3.2 3.6 – –

1) to properly determine redemption coverage we utilize net operating interest 
by eliminating those components of net interest income/expense related to 
the compounding of non-current liabilities and provisions and the reversal of 
deferred income.

2) adjusted for special items.
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Key figures

Business unit information

 
total revenues — € million 2011 2010 ± absolute ± % 

db bahn long-distance 3,794 3,729 + 65 + 1.7

db bahn regional 8,718 8,603 + 115 + 1.3

db arriva 3,367 1,236 +2,131 + 172

db schenker rail 4,924 4,584 + 340 + 7.4

db schenker logistics 14,867 14,310 + 557 + 3.9

db services 1,413 1,274 + 139 + 10.9

other 280 288 – 8 –2.8

Consolidation – 992 – 872 – 120 + 13.8

DB ML Group 36,371 33,152 + 3,219 + 9.7

db netze track 4,642 4,580 + 62 + 1.4

db netze stations 1,077 1,044 + 33 + 3.2

db netze energy 2,853 2,501 + 352 + 14.1

other 647 577 + 70 + 12.1

Consolidation –7,689 –7,444 –245 + 3.3

DB Group 37,901 34,410 + 3,491 + 10.1

ebitda adjusted — € million 2011 2010 ± absolute ± % 

db bahn long-distance 504 481 +23 + 4.8

db bahn regional 1,361 1,351 + 10 + 0.7

db arriva 325 142 + 183 + 129

db schenker rail 336 302 + 34 + 11.3

db schenker logistics 572 478 + 94 + 19.7

db services 278 287 – 9 – 3.1

other/consolidation – 172 –238 + 66 –27.7

DB ML Group 3,204 2,803 + 401 + 14.3

db netze track 1,624 1,524 + 100 + 6.6

db netze stations 351 343 + 8 +2.3

db netze energy 159 165 – 6 – 3.6

other/consolidation – 197 – 184 – 13 + 7.1

DB Group 5,141 4,651 + 490 + 10.5
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ebit adjusted — € million 2011 2010 ± absolute ± % 

db bahn long-distance 157 117 + 40 + 34.2

db bahn regional 801 794 + 7 + 0.9

db arriva 160 52 + 108 –

db schenker rail 32 12 +20 + 167

db schenker logistics 403 304 + 99 + 32.6

db services 123 129 – 6 – 4.7

other/consolidation –210 –278 + 68 –24.5

DB ML Group 1,466 1,130 + 336 + 29.7

db netze track 715 601 + 114 + 19.0

db netze stations 226 217 + 9 + 4.1

db netze energy 80 82 –2 –2.4

other/consolidation – 178 – 164 – 14 + 8.5

DB Group 2,309 1,866 + 443 + 23.7

gross capital expenditures 
— € million 2011 2010 ± absolute ± % 

db bahn long-distance 139 48 + 91 –

db bahn regional 393 287 + 106 + 36.9

db arriva 300 187 + 113 + 60.4

db schenker rail 260 350 – 90 –25.7

db schenker logistics 246 189 + 57 + 30.2

db services 247 177 + 70 + 39.5

other/consolidation 36 28 + 8 +28.6

DB ML Group 1,621 1,266 + 355 + 28.0

db netze track 5,143 4,986 + 157 + 3.1

db netze stations 547 511 + 36 + 7.0

db netze energy 207 144 + 63 + 43.8

other/consolidation – 17 – 16 – 1 + 6.3

DB Group 7,501 6,891 + 610 + 8.9
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Key figures

employees — fte 1) as of dec 31 2011 2010 ± absolute ± % 

db bahn long-distance 15,976 15,270 + 706 + 4.6

db bahn regional 37,131 36,334 + 797 +2.2

db arriva 38,196 38,137 + 59 + 0.2

db schenker rail 32,466 32,618 – 152 – 0.5

db schenker logistics 62,197 58,671 + 3,526 + 6.0

db services 26,556 25,131 + 1,425 + 5.7

other 10,131 9,930 +201 +2.0

DB ML Group 222,653 216,091 + 6,562 + 3.0

db netze track 41,136 39,849 + 1,287 + 3.2

db netze stations 4,817 4,636 + 181 + 3.9

db netze energy 1,584 1,536 + 48 + 3.1

other 14,129 14,198 – 69 – 0.5

DB Group 284,319 276,310 + 8,009 + 2.9

apprentices /trainees 2) 9,579 8,950 + 629 + 7.0

 thereof db Ml group 7,207 6,961 +246 + 3.5

Cooperative academic students 2) 835 717 + 118 + 16.5

 thereof db Ml group 446 404 + 42 + 10.4

DB Group (including apprentices / 
trainees and cooperative  
academic students) 294,733 285,977 + 8,756 + 3.1

 thereof db Ml group 230,306 223,456 + 6,850 + 3.1

employees (natural persons) 295,172 290,095 + 5,077 + 1.8

 thereof db Ml group 232,214 227,289 + 4,925 +2.2

training ratio (%) 3) 5.4 5.2 – –

 thereof db Ml group 5.8 5.8 – –

female employees 4), 5 ) 64,213 41,164 +23,049 + 56.0

 thereof db Ml group 49,846 27,450 +22,396 + 81.6

Proportion of female 
employees (%) 5 ) 21.8 16.3 – –

 thereof db Ml group 21.5 14.5 – –

Civil servants assigned 33,697 34,785 – 1,088 – 3.1

 thereof db Ml group 18,018 18,639 – 621 – 3.3

Civil servants on sabbatical 3,350 3,240 + 110 + 3.4

 thereof db Ml group 1,857 1,792 + 65 + 3.6

Part-time employees 2), 4) 18,252 15,409 +2,843 + 18.5

 thereof db Ml group 15,319 12,369 +2,950 +23.8

Proportion of part-time 
employees (%) 6.2 6.1 – –

 thereof db Ml group 6.6 6.5 – –

1) fte = full-time employees; for better comparability part-time employees are 
converted into equivalent full-time employees in accordance with their share 
of the normal annual work time.

2) excluding db arriva.
3) Calculation base of the training ratio is the stock of domestic employees.
4) employees (natural persons).
5) from financial year 2011 onwards including db schenker logistics and db arriva.
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Figures by business units

Overview passenger transport

 2011 2010 ± absolute ± % 
Passenger TransPorT  
(rail and bus )

Passengers 1 ) (million) 2.738 2,734 + 4 + 0.1

Passengers per day 1 ) (million) 7.50 7.49 + 0.01 + 0.1

rail Performance figures

Passengers 1 ) (million) 1,981 1,950 + 31 + 1.6

 db bahn long-distance 125.2 125.7 – 0.5 – 0.4

 db bahn regional 1,797 1,774 +23 + 1.3

 db arriva 1) 55.4 45.7 + 9.7 +21.2

 other 3.5 4.5 – 1.0 –22.2

Passengers per day 1 ) (million) 5.43 5.34 + 0.09 + 1.7

 db bahn long-distance 0.34 0.34 – –

 db bahn regional 4.92 4.86 + 0.06 + 1.2

 db arriva 1) 0.15 0.13 + 0.02 + 15.4

 other 0.02 0.01 + 0.01 + 100

Volume sold 1 ) (million pkm) 79,228 78,582 + 646 + 0.8

 db bahn long-distance 35,565 36,026 – 461 – 1.3

 db bahn regional 42,312 41,391 + 921 +2.2

 db arriva 1) 1,259 1,045 +214 +20.5

 other 92.0 120.5 –28.5 –23.7

Volume produced 2) 
(million train-path km) 759.8 674.8 + 85.0 + 12.6

 db bahn long-distance 145.5 148.2 –2.7 – 1.8

 db bahn regional 502.5 511.4 – 8.9 – 1.7

 db arriva 2) 110.2 13.7 + 96.5 –

 other 1.6 1.5 + 0.1 + 6.7

Trains per day 1 ) 25,532 25,980 – 448 – 1.7

 db bahn long-distance 1,404 1,317 + 87 + 6.6

 db bahn regional 24,021 24,560 – 539 –2.2

 other 107 103 + 4 + 3.9

bus Performance figures

Passengers 1 ) (million) 756.3 784.2 – 27.9 – 3.6

Volume sold 1 ) (million pkm) 8,763 9,214 – 451 – 4.9

Volume produced 2)  
(million bus km) 1,481 642.6 + 838.4 + 130

1) excluding arriva. 
2) Previous year excluding arriva.
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Figures by business units

 2011 2010 ± absolute ± % 
rolling sTock

ICE fleet (number of trains) 253 252 + 1 + 0.4

Multiple units 1 ) 4,198 4,119 + 79 + 1,9

 s-bahn (metro) d.c. 861 841 +20 +2.4

 s-bahn (metro) a.c. 767 749 + 18 +2.4

 diesel multiple units 1,939 1,928 + 11 + 0.6

 rail buses 15 18 – 3 – 16.7

 electric multiple units 616 583 + 33 + 5.7

Locomotives 1,663 1,738 – 75 – 4.3

 db bahn long-distance 2) 440 445 – 5 – 1.1

 db bahn regional 1,197 1,279 – 82 – 6.4

 db arriva 24 12 + 12 + 100

 other 2 2 – –

Passenger cars 3) 7,858 8,155 – 297 – 3.6

 db bahn long-distance 3,022 3,074 – 52 – 1.7

 db bahn regional 4,739 5,041 – 302 – 6.0

 db arriva 97 40 + 57 + 143

Seats 1,314,378 1,294,058 + 20,320 + 1.6

 db bahn long-distance 208,749 210,186 – 1,437 – 0.7

 db bahn regional 1,004,028 1,009,384 – 5,356 – 0.5

 db arriva 99,094 71,981 +27,113 + 37.7

 other 2,507 2,507 – –

bus fleeT 4)

Buses 26,575 26,866 – 291 – 1.1

 db bahn regional 14,004 14,298 –294 –2.1

 db arriva 12,571 12,568 + 3 –

oTher

Automatic ticketing machines 7,349 7,950 – 601 – 7.6

 db bahn long-distance 27 531 – 504 – 94.9

 db bahn regional 637 1,999 – 1,362 – 68.1

 combined ticketing machines 6,685 5,420 + 1,265 +23.3

BahnCards as of Dec 31 (thousand ) 4,638 4,282 + 356 + 8.3

 bahncard 100 39 37 +2 + 5.4

 bahncard 50 1,657 1,657 – –

 bahncard 25 2,942 2,588 + 354 + 13.7

Participants BahnBonus program 
as of Dec 31 (thousand ) 3,123 2,930 + 193 + 6.6

1) including ice T, ice Td and ice 3 as well as rail buses.
2) including ice 1 and ice 2 power cars.
3) including ice cars.
4) db and externally owned stock. 
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DB Bahn Long-Distance

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 3,794 3,729 + 65 + 1.7

 thereof external revenues 3,666 3,602 + 64 + 1.8

EBIT adjusted (€ million) 157 117 + 40 + 34.2

EBITDA adjusted (€ million) 504 481 + 23 + 4.8

Gross capital expenditures 
(€ million) 139 48 + 91 –

Employees (fTe) as of dec 31 15,976 15,270 + 706 + 4.6

Performance figures

Passengers (million) 125.2 125.7 – 0.5 – 0.4

 ice 76.1 77.8 – 1.7 –2.2

 ic /ec 53.1 52.2 + 0.9 + 1.7

  other products 5.1 4.8 + 0.3 + 6.3

  multiple counts – 9.1 – 9.1 – –

Passengers per day (million) 0.34 0.34 – –

Volume sold (million pkm) 35,565 36,026 – 461 – 1.3

 ice 23,306 23,903 – 597 –2.5

 ic /ec 10,615 10,490 + 125 + 1.2

  other products 1,644 1,633 + 11 + 0.7

Volume produced  
(million train-path km) 145.5 148.2 – 2.7 – 1.8

Mean travel distance (km) 284.1 286.6 – 2.5 – 0.9

  thereof ice 306.2 307.2 – 1.0 – 0.3

  thereof ic /ec 199.9 201.0 – 1.1 – 0.5

Load factor (%) 46.8 48.0 – –

Trains per day 1,404 1,317 + 87 + 6.6

rolling sTock

Locomotives 276 281 – 5 – 1.8

 electric locomotives 227 232 – 5 –2.2

 diesel locomotives 49 49 – –

Passenger cars 2,005 2,057 – 52 – 2.5

 ic /ec 1,449 1,470 –21 – 1.4

 restaurant cars 157 168 – 11 – 6.5

 couchettes cars 127 142 – 15 – 10.6

 sleeping cars 81 78 + 3 + 3.8

 double-deck cars 15 15 – –

  other cars  
(including baggage cars) 176 184 – 8 – 4.3
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Figures by business units

 2011 2010 ± absolute ± % 

ICE fleet (number of trains) 253 252 + 1 + 0.4

ice 1

Number of trains 59 59 – –

Power cars 118 118 – –

Intermediate cars 708 708 – –

 1st class cars 195 195 – –

 2nd class cars 454 454 – –

 restaurant cars 59 59 – –

ice 2

Number of trains 44 44 – –

Power cars 46 46 – –

Driving trailers 45 45 – –

Intermediate cars 264 264 – –

 1st class cars 88 88 – –

 2nd class cars 132 132 – –

 restaurant cars 44 44 – –

ice T

Multiple units 67 67 – –

Rail cars 260 260 – –

End cars 136 136 – –

Intermediate cars 56 56 – –

ice Td

Multiple units 19 19 – –

Rail cars 78 78 – –

 end cars 39 39 – –

 intermediate cars 39 39 – –

ice 3

Multiple units 64 63 + 1 + 1.6

Rail cars 256 252 + 4 + 1.6

 1st class cars 64 63 + 1 + 1.6

 2nd class cars 192 189 + 3 + 1.6

Trailer cars 256 252 + 4 + 1.6

 1st class cars 64 63 + 1 + 1.6

 2nd class cars 128 126 +2 + 1.6

 restaurant cars 64 63 + 1 + 1.6

Seats 208,749 210,186 – 1,437 – 0.7

 1st class 43,761 43,938 – 177 – 0.4

 2nd class 164,988 166,248 – 1,260 – 0.8
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DB Bahn Regional

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 8,718 8,603 + 115 + 1.3

 thereof external revenues 8,628 8,519 + 109 + 1.3

 thereof concession fees 4,260 4,248 + 12 + 0.3

EBIT adjusted (€ million) 801 794 + 7 + 0.9

EBITDA adjusted (€ million) 1,361 1,351 + 10 + 0.7

Gross capital expenditures 
(€ million) 393 287 + 106 + 36.9

Employees (fTe) as of dec 31 37,131 36,334 + 797 + 2.2

Performance figures

Passengers (million) 1,797 1,774 + 23 + 1.3

Passengers per day (million) 4.92 4.86 + 0.06 + 1.2

Volume sold (million pkm) 42,312 41,391 + 921 + 2.2

Volume produced  
(million train-path km) 502.5 511.4 – 8.9 – 1.7

Trains per day 24,021 24,560 – 539 – 2.2

Mean travel distance (km) 23.5 23.3 + 0.2 + 0.9

rolling sTock

Locomotives 1,197 1,279 – 82 – 6.4

 electric locomotives 1,014 1,088 –74 – 6.8

 diesel locomotives 183 191 – 8 – 4.2

Multiple units 3,472 3,445 + 27 + 0.8

 s-bahn (metro) d.c. 816 796 +20 +2.5

 s-bahn (metro) a.c. 767 749 + 18 +2.4

 diesel multiple units 1,485 1,490 – 5 – 0.3

 rail buses 6 9 – 3 – 33.3

 electric multiple units 398 401 – 3 – 0.7

Rail cars 9,161 9,091 + 70 + 0.8

 s-bahn (metro) d.c. 1,797 1,756 + 41 +2.3

 s-bahn (metro) a.c. 2,906 2,832 + 74 +2.6

 diesel rail cars 3,019 3,027 – 8 – 0.3

 rail buses 6 9 – 3 – 33.3

 electric rail cars 1,433 1,467 – 34 –2.3

Coaches 4,739 5,041 – 302 – 6.0

 double-deck cars 2,331 2,337 – 6 – 0.3

  other passenger cars  
(including baggage cars) 2,408 2,704 –296 – 10.9

Seats 1,004,028 1,009,384 – 5,356 – 0.5

 1st class 76,658 77,314 – 656 – 0.8

  2nd class  
(including folding seats) 927,370 932,070 – 4,700 – 0.5
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Figures by business units

 2011 2010 ± absolute ± % 

Performance figures bus

Passengers (million) 755,7 774,1 – 18,4 – 2.4

Passengers per day (million) 8,762 9,070 – 308 – 3.4

Volume sold (million pkm) 640.0 632.6 + 7.4 + 1.2

bus fleeT

Buses 14,004 14,298 – 294 – 2.1

 db stock 4,878 4,968 – 90 – 1.8

 externally owned stock 9,126 9,330 –204 –2.2

DB Arriva

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 3,367 1,236 + 2,131 + 172

 thereof external revenues 3,365 1,235 +2,130 + 172

EBIT adjusted (€ million) 160 52 + 108 –

EBITDA adjusted (€ million) 325 142 + 183 + 129

Gross capital expenditures 
(€ million) 300 187 + 113 + 60.4

Employees (fTe) as of dec 31 38,196 38,137 + 59 + 0.2

rolling sTock

Locomotives 24 12 + 12 + 100

 diesel locomotives 24 12 + 12 + 100

Multiple units 544 493 + 51 + 10.3

 s-bahn (metro) d.c. 45 45 – –

 diesel multiple units 412 396 + 16 + 4.0

 electric multiple units 87 52 + 35 + 67.3

Rail cars 1,494 1,327 + 167 + 12.6

 s-bahn (metro) d.c. 90 90 – –

 diesel rail cars 1,122 1,081 + 41 + 3.8

 electric rail cars 282 156 + 126 + 80.8

Coaches 97 40 + 57 + 143

 ec /ic 85 40 + 45 + 113

 restaurant cars 7 0 + 7 –

  other passenger cars  
(including baggage cars) 5 0 + 5 –

Seats 1 ) 99,094 71,981 + 27,113 + 37.7

 1st class 1) 3,367 2,139 + 1,228 + 57.4

 2nd class (including folding seats) 1) 95,727 69,842 +25,885 + 37.1

bus fleeT

Buses 12,571 12,568 + 3 –

 db stock 12,192 12,197 – 5 –

 externally owned stock 379 371 + 8 +2.2

1) Previous year excluding chiltern railways.
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DB Schenker Rail

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 4,924 4,584 + 340 + 7.4

 thereof external revenues 4,635 4,314 + 321 + 7.4

EBIT adjusted (€ million) 32 12 + 20 + 167

EBITDA adjusted (€ million) 336 302 + 34 + 11.3

Gross capital expenditures 
(€ million) 260 350 – 90 – 25.7

Employees (fTe) as of dec 31 32,466 32,618 – 152 – 0.5

Performance figures

Freight carried (million t) 411.6 415.4 – 3.8 – 0.9

 thereof in germany 263.9 256.5 + 7.4 +2.9

Volume sold (million tkm) 111,980 105,794 + 6,186 + 5.8

 thereof in germany 83,795 80,378 + 3,417 + 4.3

Volume produced  
(million train-path km) 218.0 210.6 + 7.4 + 3.5

Trains per day 5,261 5,122 + 139 + 2.7

Mean transport distance 272.0 254.7 + 17.3 + 6.8

Capacity utilization (t per train) 513.6 502.4 + 11.2 + 2.2

rolling sTock

Locomotives 3,587 3,437 + 150 + 4.4

 electric locomotives 1,507 1,424 + 83 + 5.8

 diesel locomotives 2,080 2,013 + 67 + 3.3

Wagons 106,727 108,840 – 2,113 – 1.9

db stock 95,245 97,333 –2,088 –2.1

Covered wagons 19,149 19,815 – 666 – 3.4

Open wagons 33,907 34,683 – 776 – 2.2

Flat wagons 40,395 40,838 – 443 – 1.1

Tank wagons 1,794 1,997 – 203 – 10.2

leased wagons 3,919 6,031 –2,112 – 35.0

rented from third parties 10,726 9,237 + 1,489 + 16.1

rented to third parties (–) 3,163 3,761 – 598 – 15.9

Transport capacity of  
freight wagons (thousand t) 6,158 6,555 – 397 – 6.1

db stock 5,476 5,731 –255 – 4.4

Covered wagons 852 895 – 43 – 4.8

Open wagons 1,947 2,011 – 64 – 3.2

Flat wagons 2,603 2,755 – 152 – 5.5

Tank wagons 74 70 + 4 + 5.7

leased wagons 281 432 – 151 – 35.0

rented from third parties 785 615 + 170 +27.6

rented to third parties (–) 384 223 + 161 + 72.2
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Figures by business units

DB Schenker Logistics

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 14,867 14,310 + 557 + 3.9

 thereof external revenues 14,808 14,257 + 551 + 3.9

 thereof european land transport 6,376 5,864 + 512 + 8.7

 thereof air and ocean freight 6,998 7,135 – 137 – 1.9

 thereof contract logistics 1,487 1,310 + 177 + 13.5

EBIT adjusted (€ million) 403 304 + 99 + 32.6

EBITDA adjusted (€ million) 572 478 + 94 + 19.7

Gross capital expenditures 
(€ million) 246 189 + 57 + 30.2

Employees (fTe) as of dec 31 62,197 58,671 + 3,526 + 6.0

Performance figures

Shipments in European  
land transport (thousand ) 95,836 80,816 + 15,020 + 18.6

Air freight volume (export) 
(thousand t) 1,149 1,225 – 76 – 6.2

Ocean freight volume (export) 
(thousand Teu) 1,763 1,647 + 116 + 7.0

DB Services

 2011 2010 ± absolute ± % 

financial figures

Segment revenues (€ million) 3,332 3,114 + 218 + 7.0

Total revenues (€ million) 1,413 1,274 + 139 + 10.9

 thereof external revenues 137 128 + 9 + 7.0

other operating income (€ million) 1,919 1,840 + 79 + 4.3

EBIT adjusted (€ million) 123 129 – 6 – 4.7

EBITDA adjusted (€ million) 278 287 – 9 – 3.1

Gross capital expenditures 
(€ million) 247 177 + 70 + 39.5

Employees (fTe) as of dec 31 26,556 25,131 + 1,425 + 5.7

Vehicle fleeT

Automobiles 1 ) 25,929 24,428 + 1,501 + 6.1

Automobiles 
(fleet management) 2) 1,042 1,482 – 458 – 30.9

Automobiles (carsharing) 2,711 2,154 + 557 + 25.9

 thereof db stock 1,152 779 + 373 + 47.9

Carsharing presence (cities) 172 162 + 10 + 6.2

Call a Bike (bikes) 8,568 7,422 + 1,146 + 15.4

Call a Bike presence (cities) 54 65 – 11 – 16.9

1) excluding german army fleet management, swiss mobility solutions, carsharing 
and fleet management.

2) excluding german army fleet management, swiss mobility solutions, carsharing.
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DB Netze Track

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 4,642 4,580 + 62 + 1.4

 thereof external revenues 961 913 + 48 + 5.3

EBIT adjusted (€ million) 715 601 + 114 + 19.0

EBITDA adjusted (€ million) 1,624 1,524 + 100 + 6.6

Gross capital expenditures (€ million) 5,143 4,986 + 157 + 3.1

Employees (fTe) as of dec 31 41,136 39,849 + 1,287 + 3.2

Performance figures

Train kilometers on track  
infrastructure (million train-path km) 1,051 1,034 + 17 + 1.6

 thereof non-group customers 219.9 195.4 +24.5 + 12.5

 thereof db netze Track 1,050 1,032 + 18 + 1.7

infrasTrucuTre 1)

Length of line operated (km) 33,576 33,723 – 147 – 0.4

 thereof electrified 19,826 19,808 + 18 + 0.1

 thereof db netze Track 33,378 33,526 – 148 – 0.4

  standard gauge 33,372 33,519 – 147 – 0.4

  narrow gauge 6.0 6.9 – 0.9 – 13.0

Length of all track (km) 61,745 64,077 – 2,332 – 3.6

 thereof db netze Track 61,330 63,663 –2,333 – 3.7

Switches and crossings 71,259 72,456 – 1,197 – 1.7

 thereof db netze Track 70,477 71,674 – 1,197 – 1.7

Stations 4,516 4,280 + 236 + 5.5

 thereof db netze Track 4,491 4,255 +236 + 5.5

Stopping points 3,398 3,565 – 167 – 4.7

 thereof db netze Track 3,380 3,548 – 168 – 4.7

Interlockings 3,440 3,731 – 291 – 7.8

 thereof electronic 291 261 + 30 + 11.5

 thereof db netze Track 3,435 3,726 –291 –7.8

  thereof electronic 291 261 + 30 + 11.5

Level crossings 14,320 14,740 – 420 – 2.8

 thereof technically protected 9,848 9,898 – 50 – 0.5

 thereof db netze Track 14,174 14,594 – 420 –2.9

  thereof technically protected 9,782 9,832 – 50 – 0.5

Tunnels 694 680 + 14 + 2.1

 subterranean 545 565 –20 – 3.5

 above ground 149 115 + 34 +29.6

Total length (km) 493.1 493.3 – 0.2 –

length of longest tunnel (m) 10,779 10,779 – –

Railway bridges 24,968 24,843 + 125 + 0.5

 thereof db netze Track 24,926 24,801 + 125 + 0.5

Private sidings 3,638 3,732 – 94 – 2.5

1) including infra silesia s.a. and ubb usedomer bäderbahn gmbh.
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Figures by business units

DB Netze Stations

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 1,077 1,044 + 33 + 3.2

 thereof external revenues 400 387 + 13 + 3.4

EBIT adjusted (€ million) 226 217 + 9 + 4.1

EBITDA adjusted (€ million) 351 343 + 8 + 2.3

Gross capital expenditures (€ million) 547 511 + 36 + 7.0

Employees (fTe) as of dec 31 4,817 4,636 + 181 + 3.9

Performance figures

Station stops (million) 145.2 143.9 + 1.3 + 0.9

 thereof non-group customers 24.7 22.0 +2.7 + 12.3

db netze stations 142.3 140.9 + 1.4 + 1.0

other 1) 3.0 3.0 – –

infrasTrucTure

Passenger stations 5,685 5,700 – 15 – 0.3

db netze stations 5,391 5,397 – 6 – 0.1

other 1) 294 303 – 9 – 3.0

1) db regionetz infrastruktur gmbh and ubb usedomer bäderbahn gmbh.

DB Netze Energy

 2011 2010 ± absolute ± % 

financial figures

Total revenues (€ million) 2,853 2,501 + 352 + 14.1

 thereof external revenues 1,084 816 +268 + 32.8

EBIT adjusted (€ million) 80 82 – 2 – 2.4

EBITDA adjusted (€ million) 159 165 – 6 – 3.6

Gross capital expenditures (€ million) 207 144 + 63 + 43.8

Employees (fTe) as of dec 31 1,584 1,536 + 48 + 3.1

Performance figures

Traction power (16.7 Hz) (gWh) 10,427 10,326 + 101 + 1.0

Stationary energy  
(50 Hz and 16.7 Hz) (gWh) 1,719 1,700 + 19 + 1.1

Diesel fuel (million l ) 480.1 480.8 – 0.7 – 0.1

infrasTrucTure

Traction supply system (km) 7,786 7,786 – –

Power, converter and  
transformer stations 54 53 + 1 + 1.9

Transformer substations 183 182 + 1 + 0.5

Rectifiers 26 25 + 1 + 4.0

Gas stations 196 207 – 11 – 5.3

Mean voltage networks with  
transformer stations 189 186 + 3 + 1.6

Train preheating plants 324 351 – 27 – 7.7
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10-Year SummarieS

Rail performance figures

 2011 2010 2009 2008

Passenger transPort 1)

Passengers (million) 1,981 1,950 1,908 1,920

 Long-Distance 
 transport 125 126 123 123

 regional and Urban 
 transport 1,856 1,824 1,785 1,797

Volume sold  
(million pkm 2)) 79,228 78,582 76,772 77,812

 Long-Distance 
 transport 35,565 36,026 34,708 35,457

 regional and Urban 
 transport 43,663 42,556 42,064 42,355

Freight transPort

Freight carried (million t) 411.6 415.4 341.0 378.7

Volume sold  
(million tkm 3)) 111,980 105,794  93,948 113,634

Total transport perfor-
mance (million ptkm 4)) 191,208 184,376 170,720 191,446

inFrastrUctUre

Train kilometers on track 
infrastructure 
(million train-path km 5 )) 1,051 1,034 1,003 1,043

  thereof non-group  
customers 220 195 170 162

Employees

 2011 2010 2009 2008

average 6 ) 282,260 251,810 239,888 240,008

at year end 6 ) 284,319 276,310 239,382 240,242

1) excluding arriva.
2) Passenger kilometers: product of number of passengers and mean travel 

 distance.
3) ton kilometers: product of freight carried and mean transport distance.
4) Passenger-ton kilometers: sum of passenger and ton kilometers.
5) train path kilometers: driving performance in km of trains on rail.
6) Full-time employees, part-time employees are converted in accordance 

 with their share of normal annual work time.
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10-year summaries

 2007 2006 2005 2004 2003 2002

1,835 1,854 1,785 1,695 1,681 1,657

119 120 119 115 117 128

1,717 1,735 1,667 1,580 1,564 1,529

74,792 74,788 72,554 70,260 69,534 69,848

34,137 34,458 33,641 32,330 31,619 33,173

40,654 40,331 38,913 37,930 37,915 36,675

312.8 307.6 274.6 295.3 282.3 289.4

98,794 96,388 88,022 89,494 85,151 82,756

173,586 171,177 160,576 159,754 154,685 152,604

1,050 1,016 998 1,001 988 967

147 128 110 88 70 50

 2007 2006 2005 2004 2003 2002

231,356 228,990 220,343 229,830 249,251 224,758

237,078 229,200 216,389 225,632 242,759 250,690
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Consolidated statement of income

— € million 2011 2010 2009 2008

revenues 37,979 34,410 29,335 33,452

inventory changes and 
internally produced and 
capitalized assets 2,457 2,207 1,936 1,872

overall performance 40,436 36,617 31,271 35,324

other operating income 3,062 3,120 3,864 3,046

cost of materials –20,906 – 19,314 – 15,627 – 18,544

Personnel expenses – 13,076 – 11,602 – 11,115 – 10,583

Depreciation –2,964 –2,912 –2,825 –2,723

other operating expenses – 4,375 – 4,092 – 3,360 – 3,927

Operating profit (EBIT ) 2,177 1,817 2,208 2,593

investment income – – – –

result from investments 
accounted for using the 
equity method 19 17 9 21

net interest income – 840 – 911 – 826 –760

other financial result 3 –23 – 4 – 47

Financial result – 818 – 917 – 821 – 786

Profit before taxes 
on income 1,359 900 1,387 1,807

taxes on income –27 158 – 557 – 486

Net profit for the year 1,332 1,058 830 1,321

Operating profit figures/Value management

— € million 2011 2010 2009 2008

eBitDa adjusted 5,141 4,651 4,402 5,206

eBit adjusted 2,309 1,866 1,685 2,483

capital employed 
as of Dec 31 31,732 31,312 28,596 27,961

return on capital employed 
(roce) (%) 7.3 6.0 5.9 8.9

redemption coverage (%) 20.5 18.1 19.4 22.5

gearing (%) 110 118 115 131

net financial debt /eBitDa 
(multiple) 3.2 3.6 3.4 3.1

1) Figures according to german gaaP.
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10-year summaries

 2007 2006 2005 2004 2003 1) 2002 1)

31,309 30,053 25,055 23,962 28,228 18,685

1,945 1,890 1,673 1,928 2,210 2,215

33,254 31,943 26,728 25,890 30,438 20,900

3,219 2,859 2,366 2,860 3,138 2,830

– 17,166 – 16,449 – 12,650 – 12,054 – 15,776 – 9,546

– 9,913 – 9,782 – 9,211 – 9,556 – 10,337 – 8,387

–2,795 –2,950 –2,801 –2,722 –2,694 –2,434

– 3,704 – 3,144 – 3,080 – 3,274 – 4,316 – 3,358

2,895 2,477 1,352 1,144 – –

– – – – 51 46

32 18 76 49 – –

– 908 – 941 – 945 – 984 – 637 – 489

– 3 1 7 – 55 – –

– 879 – 922 – 862 – 990 – –

2,016 1,555 490 154 – 133 – 438

– 300 125 121 26 – 112 – 30

1,716 1,680 611 180 – 245 – 468

 2007 2006 2005 2004 2003 1) 2002 1)

5,113 – – – – –

2,370 2,143 1,350 1,011 465 37

27,393 28,693 27,013 26,490 30,964 30,428

8.7 7.5 5.0 3.8 1.5 0.1

21.1 18.6 14.7 12.7 – –

151 213 256 276 – –

3.2 – – – – –
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Cash flow/Capital expenditures

— € million 2011 2010 2009 2008

cash flow from operating 
activities 3,390 3,409 3,133 3,539

gross capital expenditures 7,501 6,891 6,462 6,765

net capital expenditures 2,569 2,072 1,813 2,599

Balance sheet

— € million 2011 2010 2009 2008

non-current assets 44,059 44,530 41,308 42,353

 thereof property, plant 
 and equipment and 
 intangible assets 41,541 42,027 39,509 39,976

 thereof deferred 
 tax assets 1,461 1,471 1,173 1,692

current assets 7,732 7,473 5,995 5,840

  thereof cash and  
cash equivalents 1,703 1,475 1,470 879

equity 15,126 14,316 13,066 12,155

equity ratio (%) 29.2 27.5 27.6 25.2

non-current liabilities 24,238 24,762 23,359 23,161

  thereof financial debt 16,367 16,394 14,730 14,083

  thereof retirement 
benefit obligations 1,981 1,938 1,736 1,649

current liabilities 12,427 12,925 10,878 12,877

  thereof financial debt 1,984 2,159 1,780 2,770

net financial debt 16,592 16,939 15,011 15,943

total assets 51,791 52,003 47,303 48,193

1) Figures according to german gaaP.
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10-year summaries

 2007 2006 2005 2004 2003 1) 2002 1)

3,364 3,678 2,652 2,736 – –

6,320 6,584 6,381 7,238 9,121 9,994

2,060 2,836 2,362 3,251 4,013 5,355

 2007 2006 2005 2004 2003 1) 2002 1)

42,046 43,360 42,907 43,200 – –

39,855 41,081 40,430 40,861 40,093 38,869

1,644 1,800 1,556 1,301 – –

6,483 5,080 4,194 4,416 – –

1,549 295 305 765 265 271

10,953 9,214 7,675 7,067 5,076 5,708

22.6 19.0 16.3 14.8 10.7 12.4

25,612 26,319 27,963 29,440 30,464 27,779

16,228 17,165 18,310 19,045 – –

1,594 1,514 1,414 1,341 – –

11,964 12,907 11,463 11,109 12,107 12,524

1,834 2,716 1,664 1,231 – –

16,513 19,586 19,669 19,511 – –

48,529 48,440 47,101 47,616 47,647 46,023
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Investor Relations 

 : Robert Allen Strehl

Head of 

Investor Relations

Tel.  +49 (0) 30.2 97-6 40 30

Fax  +49 (0) 69.2 65-2 01 10

robert.strehl@ 

deutschebahn.com 

 : Sascha Friedrich

Manager 

Investor Relations

Tel.  +49 (0) 30.2 97-6 40 32

Fax  +49 (0) 69.2 65-2 01 10

sascha.friedrich@ 

deutschebahn.com

 : Kathrin Baumunk

Junior Manager 

Investor Relations

Tel.  +49 (0) 30.2 97-6 40 31

Fax  +49 (0) 69.2 65-2 01 10

kathrin.baumunk@

deutschebahn.com

 : Deutsche Bahn AG / 

DB Mobility Logistics AG

Investor Relations

Europaplatz 1

10557 Berlin, Germany

Tel.  +49 (0) 30.2 97-6 40 31

Fax  +49 (0) 69.2 65-2 01 10

ir@deutschebahn.com

www.deutschebahn.com /ir

www.deutschebahn.com /

ir-dbml

contact addresses 
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contact addresses

Communications 

Group contacts 

 : Oliver Schumacher

Head of Communications

Tel.  +49 (0) 30.2 97-6 14 80

Fax  +49 (0) 30.2 97-6 14 85

oliver.schumacher@ 

deutschebahn.com

 : Achim Stauß

Deputy Head of Corporate 

Press Information Office

Tel.  +49 (0) 30.2 97-6 11 90

Fax  +49 (0) 30.2 97-6 19 19

achim.stauss@ 

deutschebahn.com 

 : Hartmut Sommer

Spokesperson Rail  

Technology and Services

Tel.  +49 (0) 30.2 97-6 21 09

Fax  +49 (0) 30.2 97-6 19 19

hartmut.sommer@ 

deutschebahn.com

 : Reinhard Boeckh

Head of Corporate Press 

Information Office

Tel.  +49 (0) 30.2 97-6 11 80 

Fax  +49 (0) 30.2 97-6 19 19

reinhard.boeckh@ 

deutschebahn.com

 : Dagmar Kaiser

Spokesperson  

Human Resources

Tel.  +49 (0) 30.2 97-6 11 96

Fax  +49 (0) 30.2 97-6 11 95

dagmar.d.kaiser@ 

deutschebahn.com 

 : Dr. Antje Lüssenhop

Head of PR and Internal 

Communications

Tel.  +49 (0) 30.2 97-6 16 10

Fax  +49 (0) 30.2 97-6 11 91

antje.luessenhop@ 

deutschebahn.com

 : Deutsche Bahn AG / 

DB Mobility Logistics AG

Communications Group

Potsdamer Platz 2

10785 Berlin, Germany

Tel.  +49 (0) 30.2 97-6 11 31

Fax  +49 (0) 30.2 97-6 19 19

presse@deutschebahn.com

www.deutschebahn.com /

presse

 : Jens-Oliver Voß

Spokesperson  

Compliance, Privacy,  

Legal Affairs and Group 

Security

Tel.  +49 (0) 30.2 97-6 11 40

Fax  +49 (0) 30.2 97-6 19 19

jens-oliver.voss@ 

deutschebahn.com

passenGer transport, transport and LoGistics  

as weLL as infrastructure contacts 

 : Passenger Transport

Jürgen Kornmann

DB Mobility Logistics AG

Potsdamer Platz 2

10785 Berlin, Germany

Tel.  +49 (0) 30.2 97-6 00 10

Fax  +49 (0) 30.2 97-6 00 12

juergen.kornmann@ 

deutschebahn.com

 : Transport and Logistics

Bernd Weiler

DB Mobility Logistics AG

Bellevuestraße 3

10785 Berlin, Germany

Tel.  +49 (0) 30.2 97-5 40 20

Fax  +49 (0) 30.2 97-5 40 29 

bernd.weiler@ 

dbschenker.com

 : Infrastructure

Martin Walden

Deutsche Bahn AG

Potsdamer Platz 2

10785 Berlin, Germany

Tel.  +49 (0) 30.2 97-6 27 20

Fax  +49 (0) 30.2 97-6 17 15 

martin.walden@ 

deutschebahn.com
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press spokespersons in the reGions 

BADEn-WüRTTEMBERG

 : Martin Schmolke

DB Mobility Logistics AG

Communications

Presselstraße 17

70191 Stuttgart, Germany

Tel.  +49 (0) 7 11.20 92-23 00

Fax +49 (0) 7 11.20 92-33 03

BAVARIA

 : Franz Lindemair

DB Mobility Logistics AG

Communications

Richelstraße 3

80634 Munich, Germany

Tel. +49 (0) 89.13 08-14 98

Fax +49 (0) 89.13 08-19 01

BERLIn, BRAnDEnBuRG, 

MECKLEnBuRG-WEST 

POMERAnIA

 : Burkhard Ahlert

DB Mobility Logistics AG 

Communications

Caroline-Michaelis- 

Straße 5 –11

10115 Berlin, Germany

Tel. +49 (0) 30.2 97-5 82 00

Fax +49 (0) 30.2 97-5 82 06

HESSE, RHInELAnD-

PALATInATE, SAARLAnD

 : Torsten Sälinger

DB Mobility Logistics AG

Communications

Weilburger Straße 22

60326 Frankfurt am Main, 

Germany

Tel.  +49 (0) 69.2 65-2 49 11

Fax +49 (0) 69.2 65-2 49 15

LOWER SAxOny, 

SCHLESWIG-HOLSTEIn, 

HAMBuRG, BREMEn

 : Egbert Meyer-Lovis

DB Mobility Logistics AG

Communications

Museumstraße 39

22765 Hamburg, Germany

Tel.  +49 (0) 40.39 18-44 98

Fax +49 (0) 69.2 65-3 64 74

nORTH RHInE-  

WESTPHALIA

 : Andrea Brandt

DB Mobility Logistics AG

Communications

Willi-Becker-Allee 11

40227 Düsseldorf, Germany

Tel.  +49 (0) 2 11.36 80-20 60

Fax  +49 (0) 2 11.36 80-20 90

SAxOny, SAxOny-

AnHALT, THuRInGIA

 : Änne Kliem

DB Mobility Logistics AG

Communications

Dohnanyistraße 11

04103 Leipzig, Germany

Tel.  +49 (0) 3 41.96 78-4 80

Fax  +49 (0) 3 41.96 78-4 89
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contact addresses

Management representatives for the Federal States

BADEn-WüRTTEMBERG

 : Eckhart Fricke

Presselstraße 17

70191 Stuttgart, Germany

Tel.  +49 (0) 7 11.20 92-33 00

Fax  +49 (0) 7 11.20 92-36 00

BAVARIA

 : Klaus-Dieter Josel

Richelstraße 3

80634 Munich, Germany

Tel.  +49 (0) 89.13 08-33 00

Fax  +49 (0) 89.13 08-19 11

BERLIn

 : Ingulf Leuschel

Potsdamer Platz 2

10785 Berlin, Germany

Tel.  +49 (0) 30.2 97-6 10 10

Fax  +49 (0) 30.2 97-6 19 11

BRAnDEnBuRG

 : Dr.-Ing. Joachim Trettin

Babelsberger Straße 18

14473 Potsdam, Germany

Tel.  +49 (0) 3 31.2 35-68 00

Fax  +49 (0) 3 31.2 35-68 09

HAMBuRG/ 

SCHLESWIG-HOLSTEIn

 : ute Plambeck

Museumstraße 39

22765 Hamburg, Germany

Tel.  +49 (0) 40.39 18-30 00

Fax  +49 (0) 40.39 18-30 06

HESSE

 : Dr. Klaus Vornhusen

Weilburger Straße 22

60326 Frankfurt am Main, 

Germany

Tel.  +49 (0) 69.2 65-2 47 00

Fax  +49 (0) 69.2 65-2 47 09

MECKLEnBuRG-WEST 

POMERAnIA

 : Dr.-Ing. Joachim Trettin

Grunthalplatz 4

19053 Schwerin, Germany

Tel.  +49 (0) 3 85.7 50-33 00

Fax  +49 (0) 3 85.7 50-33 49

LOWER SAxOny/BREMEn

 : ulrich Bischoping

Joachimstraße 8

30159 Hanover, Germany

Tel.  +49 (0) 5 11.2 86-33 00

Fax  +49 (0) 5 11.2 86-41 31 

nORTH RHInE-  

WESTPHALIA

 : Reiner Latsch

Willi-Becker-Allee 11

40227 Düsseldorf, Germany

Tel.  +49 (0) 2 11.36 80-20 00

Fax  +49 (0) 2 11.36 80-20 50

RHInELAnD-PALATInATE/ 

SAARLAnD

 : udo Wagner

Am Hauptbahnhof 4

66111 Saarbrücken,  

Germany

Tel.  +49 (0) 6 81.3 08-33 00

Fax  +49 (0) 6 81.3 08-33 01

SAxOny

 : Artur Stempel

Brandenburger Straße 3a

04103 Leipzig, Germany

Tel.  +49 (0) 3 41.9 68-33 00

Fax  +49 (0) 3 41.9 68-33 01

SAxOny-AnHALT

 : Jobst Paul

Bahnhofstraße 69

39104 Magdeburg,  

Germany

Tel.  +49 (0) 3 91.5 49-33 001

Fax  +49 (0) 3 91.5 49-32 33

THuRInGIA

 : Volker Hädrich

Bahnhofstraße 23

99084 Erfurt, Germany

Tel.  +49 (0) 3 61.3 00-33 00

Fax  +49 (0) 3 61.3 00-44 38
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Service numbers

dB serVice nuMBer

Our service number + 49 (0) 1 80.5 99 66 33 gives you direct access to all of our tele-

phone services. The access includes information regarding general information, 

booking of train tickets, fi nding train times, our customer dialogue and our frequent 

traveler system (BahnCard ). 

 Calls will be charged as follows: calls from the German fi xed-line network cost 14 ct/

min. Charges from the German cell phone network cost 42 ct/min at most. 

autoMatic train scheduLe inforMation

Free train schedule information is available 24 hours a day to callers using the German 

fi xed-line network on + 49 (0) 8 00.1 50 70 90. Information is provided by our voice 

dialogue system.

Lost and found hotLine

Tel.:  + 49 (0) 9 00.1 99 05 99 (note: charges are 59 ct per minute 

for callers from the German fi xed-line network; charges may vary 

for calls from German cell phone networks)

E-mail: fundbuero.dbag@deutschebahn.com

Internet: www.fundservice.bahn.de

 Financial calendar

JuLY 26, 2012

Interim Results Press Conference, Publication of the Interim Report January–June 2012

March 21, 2013

Annual Results Press Conference, Publication of 2012 Annual Report
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PERFORMANCE FIGURES 

Volume sold rail passenger transport 1) — million pkm
201 1  79,228
2010  78,582
2009  76,772
 q 2011 vs. 2010: + 0.8 %

Volume sold bus transport 1) — million pkm
201 1  8,763
2010  9,214
2009  9,261
 w 2011 vs. 2010: – 4.9 %

Volume sold rail freight transport — million tkm
201 1  111,980
2010  105,794
2009  93,948
 q 2011 vs. 2010: + 5.8 %

Train kilometers — million train-path km
201 1  1,051
2010  1,034
2009  1,003
 q 2011 vs. 2010: + 1.6 %

Station stops — million
201 1  145.2
2010  143.9
2009  143.3
 q 2011 vs. 2010: + 0.9 %

Shipments in European land transport — thousand
201 1   95,836
2010   80,816
2009   70,052
 q 2011 vs. 2010: + 18.6 %

Air freight volume (export) — thousand t
201 1  1,149
2010  1,225
2009  1,032
 w 2011 vs. 2010: – 6.2 %

Ocean freight volume (export) — thousand TEU

201 1  1,763
2010  1,647
2009  1,424
 q 2011 vs. 2010: + 7.0 %

1) Excluding Arriva.
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